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BAN BIEN SOAN

Chi bién: Tién s Bui Pang Khoa, Giang vién chinh, Khoa Ngoai ngit - Tin hoc

Tham gia bién soan:

1. Tién si Bui Pang Khoa, Giang vién chinh Khoa Ngoai ngit - Tin hoc.
(Phan 2,3)

2. Thac si Nguyén Thu Hong, Giang vién chinh Khoa Ngoai ngit - Tin hoc.
(Phan 1)
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~ BOCONG AN CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HQC CSND Poc l1ap — Tw do — Hanh phuc

DANH SACH THANH VIEN
Héi dong thAm dinh tai liéu day hoc
Dung cho dao tao trinh d¢ Pai hoc CSND hé Chinh quy 04 nim theo tin chi
(Ban hanh kém theo Quyét dinh sé T77/QD-T05 ngay 10/4/2025
cua Hiéu truong Truong Pai hoc CSND)

T ’ Ho va tén Chite vu Don vi Chire dan‘h
(Ghi ré6 cap bdc, hoc ham, hoc vi) ) congtac | trong hoi dong
1. |PGS TS Nguyén Thanh Phuc | Pho Hiéu truéng TO5 Chu tich
2. |ThS Nguyén Thanh Trung Trudng phong T05 UV phan bién 1
3. |ThS Ta Puc Giam doc TT TO5 | UV phan bién 2
4. |ThS Nguyén Huy Thong Céan bo TO5 Thu ky
5. | TS V& Thanh Pat Truéng khoa TO5 Uy vién
6. [PGS TS Ngd Phan Nhan Ph6 Trudng phong|  T05 Uy vién
7. | ThS Tran Quang Phiic Can bo TO5 Uy vién

(Thu ky hanh chinh: ThS Nguyén Thi Mai Thanh - C4n bo phong QLNCKH)

Lwu y: Tac gia va cac thanh vién hoi déng cham tham dinh ¢6 trach nhiém bao quan tai liéu
theo ché a3, quy dinh quan 1y tdi liéu “Mat”.
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LOI NOI DAU

Trong thoi dai hién nay, cong nghé thong tin di va dang trd thanh mot phan
khong thé thiéu trong moi linh vuc cta cudc sdng, dic biét 1 trong cong tac Cong an.
Nganh Cong an di va dang ing dung cong nghé thong tin vao nhiéu khia canh khéac
nhau nhu: quan 1y luong can bo, quan 1y cip phat quan trang, quan 1y tang thu nghiép
vu, quan ly dir liéu vé dan cu, dinh danh va xéc thyc dién ti phuc vu chuyén ddi sd
qudc gia, va nhiéu cong tic nghiép vu khac. Dé c6 thé ndm bit va quan 1y hiéu qua cac
hd so, van ban, dit liéu, nguo1 st dung khong chi can ¢6 trinh do vé nghiép vu ma con
phai ndm viing cac kién thirc vé cong nghé thong tin nhu: sir dung thanh thao may tinh,
mang Internet, thiét ké va xay dung van ban, xu 1y s6 liéu, tinh toan, théng ké s6 liéu...

Nhiam dap tmg nhu cau hoc tap, nghién ctru va giang day ciac mén Tin hoc cta
sinh vién va giang vién Truong Pai hoc Canh sat nhan dan, chiing t61 bi€n soan b tai
liéu "Hé théng bai tap Ung dung Cong nghé théng tin co ban" danh cho sinh vién hé
Chinh quy, g6p phan boi dudng nang lyc nghé nghiép cho sinh vién

Noi dung Chuyén d& nay duoc cau tric thanh ba phan chinh:

Phin 1: Bai tap co ban va thwe hanh theo module (6 module);

Phan 2: Bai tip tric nghiém theo module (6 module);

Phin 3: Mt s6 miu dé thi Ung dung Cong nghé thong tin co ban.

Chung t6i hy vong rang bo tai liéu ndy s& trd thanh cong cu hitu ich, giup sinh
vién Truong Pai hoc Canh sat nhan dan nang cao nang luc itmg dung cong nghé¢ thong
tin, tir 46 gop phan vao sy phat trién bén viing ciia nganh Cong an trong thoi dai s6 hoa.
Chung t6i ciing rat mong nhan dugc nhitng phan héi, gop ¥ tir quy thay co va cac ban
sinh vién dé bo tai liéu nay ngay cang hoan thién va dap tmg t6t hon nhu cau hoc tap
ciia moi nguoi.

Xin chan thanh cam on!

TRUONG PAI HQC CSND
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PHAN 1. BAI TAP CO BAN VA THU'C HANH THEO MODULE

<+ MODULE IU1: HIEU BIET VE CONG NGHE THONG TIN CO BAN
Cau 1: Ban nhan thiy may tinh ctia minh thudng xuyén gip phai 18i "blue screen of
death" (BSOD). Hay thuc hién cac budc sau dé xac dinh nguyén nhan va khic phuc:

« Kiém tra Event Viewer dé xem thong bao 13i chi tiét.

« Kiém tra nhiét @6 CPU va GPU bang phan mém nhu HWMonitor.

o Kiém tra trang thai 6 ctrng bang cong cu CHKDSK va SMART.

« Cap nhat driver va BIOS cho may tinh.
Cau héi:

a) Néu Event Viewer cho thay 16i "MEMORY MANAGEMENT", ban s& kiém
tra gi trudce ti€n?

b) Néu nhiét @6 CPU lién tuc trén 90°C, ban s& lam gi dé khac phuc?

¢) Khi kiém tra SMART, néu thay "Reallocated Sectors Count" ting, diéu ndy co
y nghia gi?

d) Trong truong hop cap nhat driver khong giai quyét dugc van dé, ban s& lam gi
tiép theo?

Cau 2: Ban mubn cai dit lai hé diéu hanh Windows trén may tinh ctia minh. Hay

thuc hién cac budc sau:
« Tao USB hoac DVD cai dat Windows.

Sao luu dir 1i€u quan trong.

Tao phan vung 6 dia méi hodc x6a cac phan vung hi¢n cé.

Cai dat Windows tir USB/DVD.

Cau hoi:
a) Néu ban khong thé khoi dong tir USB/DVD, ban sé& lam gi dé khic phuc?
b) Ban can sao luu nhitng loai dit liéu nao trude khi cai dat lai hé diéu hanh?
¢) Khi tao phan viing méi, ban s& chon dinh dang nao cho 6 cting?

d) Néu trong qué trinh cai dit, ban gip 161 "Windows cannot be installed to this

disk", ban s& xtr Iy nhu thé nao?
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Cau 3: Mudn cai dat mot phan mém méi trén may tinh. Hay thyc hién cac budc sau:
« Kiém tra tuong thich ctia phin mém véi hé diéu hanh va phan cimg.
o Tai xudng phan mém tir trang web chinh thirc hodc ngudn dang tin cay.
« Chay file cai dat va lam theo huéng dan.
o Kiém tra lai phf?ln mém sau khi cai dit dé dam béao hoat dong binh thuong.
Cau héi:
a) Néu phan mém yéu cau .NET Framework 4.8 nhung may tinh ban chi c6 4.5,
ban s€ lam gi?
b) Néu sau khi cai dt, phén mém khong hoat dong, ban s€ kiém tra nhirng gi trude?
¢) Khi tai xuéng phan mém tir mot ngudn khong chinh thirc, ban can luu ¥ didu gi?
d) Néu trong qua trinh cai dat, gap 16i "Error 1603", ban s& 1am gi dé khac phuc?

CAu 4: Ban mudn kiém tra va nang cap phan ctng cho mdy tinh ctia minh. Hay thuc

hién cac budc sau:
. Kiém tra thong s6 ky thuat hién tai cua may tinh.
« Xac dinh c4c thanh phan can ning cip (RAM, CPU, 6 cing, GPU).
« Tim hiéu twong thich va gia ca cta cac thanh phan méi.
o Thuc hién nang cép va kiém tra lai hiéu nang sau khi nang cép.
Cau heéi:
a) Mudn nang cip RAM, ban s& kiém tra gi trude tién dé dam bao tuong thich?
b) Khi nang cap CPU, ban can luu y nhitng yéu t6 nao?
¢) Néu ban thay 6 cing HDD bang SSD, ban sé& lam gi dé sao luu dit liéu?
d) Sau khi nang cap, néu may tinh khong khéi dong dugc thi s& kiém tra nhitng gi?

Cau 5: Ban mudn thiét 1ap mot mang LAN tai nha hoac van phong. Hay thuc hién

cac budc sau:

Chon va mua thiét bi mang (router, switch, cap mang).

Céu hinh router dé tao mang LAN.

Két ndi céac thiét bi vao mang.

Kiém tra két noi va toc d§ mang.
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Cau hoi:
a) Néu router khong c6 DHCP, ban s¢€ lam gi dé cAu hinh dja chi IP cho céc thiét bi?

b) Khi két ndi thiét bi vao mang, néu khong thé truy cap internet, ban s¢ kiém tra

nhiing gi?
C) Néu tdc do mang cham, ban s¢ kiém tra nhiing yéu t6 nao?
d) Néu ban mudn chia sé tai nguyén trén mang LAN, ban s& cdu hinh nhu thé nao?

Cau 6: Ban mudn cai dit va st dung mot phﬁn mém diét virus. Hay thuc hién céac

budc sau:
« Tim hiéu va chon phan mém diét virus phu hop.
« Tai xubng va cai dat phidn mém tir trang web chinh thirc.
« Céau hinh cac thiét 1ap bao vé co ban va thuc hién quét toan b hé théng.
o Cap nhat dinh ky co sé dir li€u virus.
Cau héi:
a) Néu ph?m meém diét virus phat hién mot tép co virus, ban s€ lam gi v tép d6?

b) Khi cai dat phan mém diét virus mai, ban can x6a phan mém dié¢t virus cti nhu

thé ndo dé tranh xung dot?
¢) Néu phan mém khong thé cap nhat co sé dit liéu virus, ban sé kiém tra nhiing gi?
d) Néu ban gip 16i "Error 0x80070057" khi cai dat, ban s& lam gi dé khac phuc?

Cau 7: Ban mudn tao mot ban sao luu hé thong dé phong ngira sy cd. Hay thuc hién

cac budc sau:
« Chon phan mém sao luu phi hop (nhu Acronis True Image, Macrium Reflect).
« Cau hinh céc thiét l4p sao luu (chon 6 dia, phan ving mudn sao luu).
« Thuyc hién sao luu day du hé thong.
« Kiém tra tinh toan ven cta ban sao luu.
Cau hoi:
a) Néu ban mudn sao luu ca hé diéu hanh va dit liéu ca nhan, ban s& chon ché do
sao luu nao?

b) Khi kiém tra tinh toan ven, néu ban sao luu bi 16i, ban s& lam gi?

9
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¢) Néu ban mudn phuc hoi hé théng tir ban sao luu, ban sé& thuc hién nhu thé nao?

d) Néu trong qua trinh sao luu, ban gip 16i "Access denied", ban s& 1am gi dé khac

phuc?

CAu 8: Ban mudn thiét 1ap mot hé théng phan quyén ngudi ding trén mdy tinh. Hay
thuc hién cac budc sau:

« Tao céc tai khoan nguo1 dung mai.
« Cau hinh quyén truy cap va phan quyén cho timg tai khoan.
« Thiét lap mat khau va cac chinh sach bao mat.
o Kiém tra lai cac quyén truy cap sau khi thiét lap.
Cau héi:
a) Néu ban mudn tao mot tai khoan nguoi ding c6 quyén quan tri, ban s& lam gi?

b) Khi cau hinh quyén truy cap, néu mot nguoi dung khong thé truy cap vao mot

thu muc, ban sé& kiém tra nhiing gi?

¢) Néu ban muén thay doi mat khau cta tai khoan ngudi dung khac, ban s& lam

nhu thé nao?

d) Néu ban gip 15i "User Profile Service failed the logon" khi dang nhap, ban s&
lam gi dé khac phuc?

Cau 9: Ban mudn thiét 1ap mdt hé théng chia sé tép qua mang LAN. Hay thuc hién

cac budc sau:

« Cau hinh chia sé thu muc trén may tinh.

« Tao céc quyén truy cap cho ngudi dung khac.

« Kiém tra két n6i va truy cp tir cac mdy tinh khac.

o Thiét 1ap bao mat cho thu muc chia sé.
Cau hdi:

a) Néu ban mudn chia s¢ mot thu muc nhung khong mudn nguoi dung khac co
quyén ghi, ban s& cau hinh nhu thé nao?

b) Khi kiém tra két n6i, néu khong thé truy cép vao thu myc chia sé, ban sé ki€ém

tra nhitng gi?

10
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¢) Néu ban mudn thay d6i quyén truy cdp ctia mot ngudi dung ddi véi thu muc

chia sé, ban s€ lam nhu thé nao?

d) Néu trong qua trinh chia sé, ban gip 16i "The network path was not found", ban

s& lam gi dé khac phuc?

Cau 10: Ban mudn thiét 1ap mot hé thé)ng sao luu ty dong. Hay thuc hi¢én cac bude
Sau.

 Chon phian mém sao luu tu dong (nhu Windows Backup, EaseUS Todo
Backup).

« CéAu hinh cac thiét 12p sao luu ty dong (thoi gian, 6 dia, thu muc can sao luu).

« Thiét 1ap lich trinh sao luu.

o Kiém tra lai cac ban sao luu tu dong.
Cau héi:

a) Néu ban mudn sao luu tr dong céc tép co thay doi tir ngay hom trude, ban s&
cau hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban s¢&
lam gi?

C) Néu ban mudn thay ddi lich trinh sao luu, ban s& lam nhu thé nao?

d) Néu trong qué trinh sao luu tu dong, ban gip 16i "The backup failed", ban s&
kiém tra nhitng gi?

Cau 11: Ban mudn cai dit va ciu hinh mot may in mang. Hay thuc hién cac budc
Sau.

« Két ndi may in vao mang qua router hodc switch.

« Cai dat driver may in trén may tinh chu.

« Thiét 1ap chia s¢ may in trén mang.

o Kiém tra két ndi va in thir tir cic may tinh khac.
Cau hoi:

a) Néu may in khong hién thi trong danh sach may in mang, ban s& kiém tra nhiing
gi?

b) Khi cai dat driver, néu may tinh khong nhan driver, ban s€ lam gi dé khic phuc?

11
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¢) Néu ban mudn thay doi tén may in trén mang, ban s€ 1am nhu thé nao?

d) Néu ban gip 16i "Operation could not be completed (error 0x000006ba)", ban
s& lam gi dé khéc phuc?

Cau 12: Ban mudn thiét 1ap mdt h¢ théng bao mat manh hon cho may tinh ctiia minh.

Hay thyc hién cac budc sau:
o Capnhathé diéu hanh va cac phﬁn mém.
o Thiét 1ap tuwong ltra va cdu hinh cac quy téc.
« Cai dat phan mém bao vé bd sung (VPN, phan mém chdng phan mém doc hai).
o Kiém tra lai céc thiét 1ap bao mat.
Cau héi:
a) Néu ban mudn ciu hinh tuong lira dé chi cho phép cac két ndi tir mot s6 IP cu
thé, ban s& lam nhu thé nao?

b) Khi kiém tra lai cac thiét 1ap bao mat, néu ban théy mot sb dich vu khong can

thiét dang md cong, ban sé& lam gi?

¢) Néu ban mudn thay do6i mat khau cua tai khoan nguoi dung c6 quyén quan tri,

ban s€ lam nhu thé nao?

d) Néu trong qua trinh cau hinh, ban gip 161 "Windows Firewall can't change some

of your settings", ban s& kiém tra nhiing gi?

CAu 13: Ban mudn tao mot hé thong quan 1y tai lidu sb trén may tinh. Hay thuc hién

cac budc sau:

o Tao mdt thu muc chinh dé luu trix tai lidu.

« Thiét 1ap phan loai va to chirc tai liéu theo thu muc con.

« Céu hinh tim kiém nhanh va loc tai liéu.

« Thiét lap bao mat cho cac tai liéu quan trong.
Cau hai:

a) Néu ban mudn tim kiém tat ca cac tép c6 chira tir khda "béo cao" trong thu muc
chinh, ban s& lam nhu thé nao?

b) Khi td chire tai liéu, néu ban mudn tao mot thu muc con chi cho phép nguoi

dung nhét dinh truy cp, ban sé& lam gi?

12
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¢) Néu ban mudn thay do1 quyén truy cap cia mdt nguoi dung déi voi mot tai licu

cu thé, ban s& 1am nhu thé nao?

d) Néu trong qua trinh thiét 1ap, ban gip 16i "Access denied", ban s& kiém tra

nhiing gi?

Cau 14: Ban mudn thiét 1ap mot hé théng sao luu dir li¢u qua mang. Hay thyc hién

cac budc sau:

« Chon phan mém sao luu qua mang (nhu Synctoy, FreeFileSync).

« Cau hinh cac thiét 1ap sao luu (chon ngudn va dich sao luu).

« Thiét lap lich trinh sao luu tu dong.

« Kiém tra lai c4c ban sao luu.
Cau hoi:

a) Néu ban mudn sao luu tr dong céc tép co thay doi tir ngay hom trude, ban s&
cau hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban sé&
lam gi?

C) Néu ban mudn thay ddi lich trinh sao luu, ban s& lam nhu thé nao?

d) Néu trong qua trinh sao luu qua mang, ban gip 15i "Network path not found",

ban s& kiém tra nhiing gi?

Cau 15: Ban mudn thiét 1ap mot hé théng quan 1y mat khau trén may tinh. Hay thuc

hién cac budc sau:

« Chon mdt phan mém quén Iy mat khau (nhu LastPass, KeePass).

« Cai dit va cu hinh phan mém.

« Thém cic tai khoan va mat khau vao hé thong quan 1y.

o Thiét 1ap bao mat cho phan mém va kiém tra lai.
Cau hoi:

a) Néu ban mubn thém mét tai khoan méi vao phﬁn mém quan ly mat khau, ban
s& lam nhu thé nao?

b) Khi cAu hinh phén mém, néu ban mudn tao mot mat khau chinh manh, ban s&

lwu ¥ nhimg yéu t6 nao?

13
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¢) Néu ban muon thay doi mat khau cua mét tai khoan trong phan mém, ban s&

lam nhu thé nao?

d) Néu trong qua trinh cu hinh, ban gip 156i "Failed to decrypt", ban s& kiém tra
nhing gi?

CAu 16: Ban mudn thiét 1ap mot hé théng giam sat hé thong va tai nguyén. Hay thuc

hién cac budc sau:
« Chon phan mém giam sat hé thong (nhu Nagios, Zabbix).
o Cai dat va cdu hinh phdn mém trén mdy chi.
o Thiét 1ap cac canh bao va giam sat tai nguyén.
o Kiém tra lai cac thiét 1ap giam sat.
Cau hdi:
a) Néu mudn giam sat CPU usage ctia mot mdy tinh, ban s& cdu hinh nhu thé nao?

b) Khi thiét 1ap canh bao, néu ban mudn canh bao khi CPU usage vuot qua 90%,

ban s& lam gi?
c) Néu ban mudn thay d61 mirc do canh bao, ban s€ lam nhu thé nao?

d) Néu trong qua trinh gidm sat, ban gip 15i "Unable to connect to host", ban s&

kiém tra nhitng gi?

Cau 17: Ban mudn thiét 1ap mot hé théng sao luu dit liéu dinh ky. Hay thuc hién

cac budc sau:

« Chon phan mém sao luu (nhu Windows Backup, Acronis True Image).

« Céau hinh cac thiét 1ap sao luu (chon b dia, thu muc, lich trinh).

« Thiét 1ap sao luu tu dong.

« Kiém tra lai cac ban sao luu.
Cau hoi:

a) Néu ban mubn sao luu tu dong céc tép co thay ddi tir ngay hom trudce, ban s€
cAu hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban s¢&
lam gi?

C) Néu ban mudn thay ddi lich trinh sao luu, ban s& 1am nhu thé nao?

14
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d) Néu trong qua trinh sao luu, ban gip 18i "The backup failed", ban s& kiém tra
nhirng gi?

Cau 18: Ban mu6n thiét 1ap mot hé théng bao mat cho may tinh cua minh. Hay thuc

hién cac budc sau:
« Cap nhat hé diéu hanh va cac phan mém.
o Thiét 1ap tuong ltra va cdu hinh cac quy téc.
o Cai dat phan mém bao vé bo sung (VPN, phan mém chong phan mém doc hai).
o Kiém tra lai cac thiét 1ap bao mat.
Cau héi:
a) Néu ban mudn ciu hinh tuong ltra dé chi cho phép cac két ndi tir mot s6 IP cu
thé, ban s& lam nhu thé nao?

b) Khi kiém tra lai cac thiét 1ap bao mat, néu ban théy mot sb dich vu khong can

thiét dang m& cong, ban sé& lam gi?

¢) Néu ban mudn thay do61 mat khau cua tai khoan nguoi dung c6 quyén quan tri,

ban s€ lam nhu thé nao?

d) Néu trong qua trinh cau hinh, ban gap 161 "Windows Firewall can't change some

of your settings", ban s& kiém tra nhiing gi?

Cau 19: Ban mudn thiét 1ap mot hé théng quan ly tai liéu s6 trén may tinh. Hay thuc

hién cac budc sau:

. Tao mot thu myc chinh dé luu trit tai ligu.

« Thiét 1ap phan loai va to chirc tai liéu theo thu muyc con.

« Céu hinh tim kiém nhanh va loc tai li¢u.

« Thiét 1ap bao mat cho céc tai lidu quan trong.
Cau hoi:

a) Néu ban mudn tim kiém tat ca cac tép c6 chira tir khda "bao cao" trong thu muc
chinh, ban s& 1am nhu thé nao?

b) Khi t6 chtrc tai liéu, néu ban mudn tao mot thu muc con chi cho phép ngudi

dung nhét dinh truy cép, ban sé& lam gi?

15
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¢) Néu ban mudn thay do1 quyén truy cap cia mdt nguoi dung déi voi mot tai licu

cu thé, ban s& 1am nhu thé nao?

d) Néu trong qua trinh thiét 1ap, ban gip 15i "Access denied", ban s& kiém tra

nhing gi?

CAu 20: Ban muén thiét 1ap mot hé théng sao luu dir liu qua mang. Hay thuc hién

cac budc sau:

Chon phan mém sao luu qua mang (nhu Synctoy, FreeFileSync).

Céu hinh cac thiét 1ap sao luu (chon ngudn va dich sao luu).

Thiét 1ap lich trinh sao luu tu dong.

Kiém tra lai cac ban sao luu.
Cau héi:

a) Néu ban mudn sao luu ti dong céc tép co thay doi tir ngay hom trude, ban s&
c4u hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban s¢&
lam gi?

C) Néu ban mudn thay ddi lich trinh sao luu, ban s& lam nhu thé nao?

d) Néu trong qua trinh sao luu qua mang, ban gip 16i "Network path not found",

ban s& kiém tra nhiing gi?
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<+ MODULE IU2: SUDUNG MAY TiNH CO BAN
Cau 1: Ban can cai dat mot phan mém méi dé chinh sira video trén may tinh cua
minh. Hay thuc hién cac budc sau:

« Tai xudng file cai dit ctia phadn mém "Adobe Premiere Pro" tir trang web chinh
thtre.

« Chay file cai dit va 1am theo huéng dan dé hoan tit qua trinh cai dat.

« Sau khi cai dat, mé phan mém va tao mot dy an moi, sau d6 nhap mét video

mAau dé kiém tra xem phan mém cé hoat dong binh thuong khong.
Cau héi:
a) Néu khong thé tai xudng file cai dat tir trang web, ban sé& kiém tra nhiing gi?

b) Khi chay file cai dat, néu ban gap 161 "This program requires a newer version

of Windows", ban s& lam gi dé khic phuc?

c) Néu sau khi cai dit, phan mém khong thé nhan dién dugc video mau, ban sé

kiém tra nhitng gi?

d) Néu trong qua trinh cai dit, ban gap 16i "Error 1603", ban s& thuc hién cac budc

nao dé khac phuc?

Cau 2: Ban mudn thay d6i cai dit man hinh dé xem phim véi do phén giai cao. Hay

thuc hién cac budc sau:

o Mod Control Panel hodc Settings.

« Diéu chinh do phan giai man hinh 1én 1920x1080.

« Thay d6i mau sic va do twong phan dé phu hop véi moi trudng xem phim.

« Néu ban c6 hai man hinh, thiét 1ap man hinh tht hai ¢ mo rong khong gian
lam viéc.
Cau hoi:

a) Néu ban muén thay d6i do phan giai man hinh 1én 1920x1080, ban s& lam nhu
thé nao?

b) Khi diéu chinh mau sic va d6 twong phan, néu ban thidy mau sic khong chinh

xac, ban s€ ki€ém tra nhirng gi?
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¢) Néu ban muon thiét 1ap hai man hinh d€ mé rong khong gian lam viéc, ban sé

lam nhu thé nao?

d) Néu sau khi thay doi cai dit, man hinh thtr hai khong hién thi dtng, ban sé& kiém
tra nhitng gi?

Céu 3: Ban can tao mot tai khoan ngudi dung mai cho con cta ban dé sur dung may

tinh. Hay thuc hién cac budc sau:

« M Control Panel hodc Settings.

o Tao mot tai khodn ngudi dung mai véi tén "Con cua to1".

o Thiét 1ap mat khau cho tai khoan va cdu hinh quyén truy cap dé chi cho phép
truy cap vao mot sb tmg dung gido duc va tro choi phi hop voi do tudi.

« Kiém tra xem tai khoan méi co6 thé dang nhap va str dung cac irng dung da duogc

cau hinh hay khong.
Cau heéi:
a) Néu ban mudn tao mot tai khoan nguoi dung c6 quyén quan tri, ban s& lam gi?

b) Khi thiét 1ap mat khau, néu ban mudn tao mot mat khdu manh, ban s& luu y

nhing yéu t6 nao?

¢) Néu ban mudn cau hinh quyén truy cap dé chi cho phép truy cip vao mot sd

mg dung gido duc, ban s& 1am nhu thé nao?

d) Néu trong qua trinh tao tai khoan, ban gip 15i "User Profile Service failed the

logon", ban s& kiém tra nhing gi?

Céu 4: Ban muon két noi may in dé in bai tap v€ nha cho con. Hay thuc hién cac

budce sau:
« Két ndi may in HP DeskJet 2600 v6i méay tinh ctia ban qua USB.
o Cai dat driver may in tr CD/DVD di kém hodc tai xudng tir trang web ctia HP.
« Cau hinh may in trong hé diéu hanh dé in mau va in hai mit.

o In thu mdt tai liéu Word véi mau sac phong pht va kiém tra xem may in cd

hoat dong dung khong.
Cau hdi:

a) Néu may in khong hién thi trong danh sach thiét bi, ban s& kiém tra nhiing gi?
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b) Khi cai dat driver, néu may tinh khong nhén driver, ban s€ lam gi dé khac phuc?
¢) Néu ban mudn thay ddi tén mdy in trong hé diéu hanh, ban s& lam nhu thé nao?

d) Néu ban gip 156i "Operation could not be completed (error 0x000006ba)" khi

cd gang in, ban s€ lam gi dé khac phuc?

Cau 5: Ban muén sao luu dir liéu ca nhan va hé diéu hanh dé phong ngtra sy ¢6. Hay

thuc hién cac budc sau:
o Chon phan mém sao Iuu "Macrium Reflect" dé sao luu dir ligu.
« Cau hinh sao luu dé sao Iuu toan bo 6 C: va cac thu muc ca nhan trén 6 D:.

« Thiét 1ap lich trinh sao luu tr dong mdi tudn mot 1an vao ngdy Chi Nhat lac
22:00.

« Kiém tra lai ban sao luu dé dam bao réng tat ca cac tép va hé diéu hanh déu

duoc sao luu day du.
Cau hoi:

a) Néu ban mudn sao luu tu dong cac tép co thay ddi tur ngay hom trude, ban s€
cau hinh nhu thé nao?

b) Khi kiém tra lai cAc ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban s¢
lam gi?

¢) Néu ban mudn thay d6i lich trinh sao luu tir Chti Nhat sang Tha Hai, ban s&
lam nhu thé nao?

d) Néu trong qua trinh sao luu, ban gip 16i "The backup failed", ban s& kiém tra

nhiing gi?

Cau 6: Ban mudn cai dit mot tro choi méi trén may tinh ciia minh. Hay thuc hién

cac budc sau:
« Tai xubng file cai dit cta tro choi "Minecraft" tir trang web chinh thic.
« Chay file cai dit va lam theo huéng dan dé hoan tit qua trinh cai dit.

« Sau khi cai dat, mo tro choi va tao mot thé gidi mai, sau do kiém tra xem tro

choi c6 hoat dong binh thuong khong.

Cau hoi:
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a) Néu ban khong thé tai xudng file cai dit tir trang web, ban sé& kiém tra nhiing
gi?

b) Khi chay file cai dit, néu ban gip 156i "This program requires a newer version
of Windows", ban s& lam gi dé khic phuc?

C) Néu sau khi cai dt, tro choi khong hoat dong, ban s€ kiém tra nhiing gi trudc
tién?

d) Néu trong qua trinh cai dit, ban gip 16i "Error 1603", ban s& thuc hién cac buéc
nao dé khic phuc?
CAu 7: Ban mudn thay d6i cai dat 4m thanh dé nghe nhac vdi chat luong cao. Hay
thuc hién cac budc sau:

Mo Control Panel hodc Settings.

Piéu chinh 4m luong va thiét 1ap 4m thanh vom.

Thay ddi thiét bi 4m thanh mac dinh néu ban c¢6 loa hodc tai nghe moi.

Kiém tra 4m thanh béng cach nghe mot bai nhac mau.

Cau héi:
a) Néu ban mudn thay dbi thiét bi Am thanh mic dinh, ban s& 1am nhu thé nao?

b) Khi diéu chinh 4m luong, néu ban khong nghe thay 4m thanh, ban sé& kiém tra
nhiing gi?

C) Néu ban mudn thiét 12p 4m thanh vom, ban s€ lam nhu thé nao?
d) Néu sau khi thay di cai dat, am thanh khong dung, ban sé& kiém tra nhiing gi?

Cau 8: Ban can tao mdt tai khoan nguoi dung méi cho nguoi gitp viée dé ho c6 thé

truy cap vao mot s6 tmg dung co ban. Hay thyc hién cac budc sau:

« Mo Control Panel hodc Settings.

o Tao mot tai khoan ngudi dung méi véi tén "Nguoi gitap viéc".

o Thiét 1ap mat khau cho tai khoan va cdu hinh quyén truy cap dé chi cho phép
truy cap vao mdt s6 tmg dung co ban nhu trinh duyét web, phan mém vian phong.

« Kiém tra xem tai khoan moi c6 thé dang nhap va st dung cac img dung da duogc

céu hinh hay khong.
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Cau haéi:
a) Néu ban mudn tao mdt tai khoan nguoi dung c6 quyén quan tri, ban s€ lam gi?

b) Khi thiét 1ap mat khau, néu ban mudn tao mot mat khau manh, ban s& luu v

nhimng yéu t6 nao?

¢) Néu ban mudn cau hinh quyén truy cap dé chi cho phép truy cip vao mot sd

ung dung co ban, ban s€ lam nhu thé nao?

d) Néu trong qua trinh tao tai khoan, ban gip 156i "User Profile Service failed the

logon", ban s& kiém tra nhing gi?

Cau 9: Ban mudn két ndi may quét dé quét tai liéu vao may tinh. Hay thuc hién cac

budc sau:
« Két n6i may quét Epson Perfection V39 véi may tinh ctia ban qua USB.

o Cai dat driver may quét tr CD/DVD di kém hodc tai xubng tir trang web clia
Epson.

« Cau hinh may quét trong hé diéu hanh dé quét tai liéu voi do phan giai cao.

o Quét thir mot tai lidu va kiém tra xem mdy quét c6 hoat dong dung khong.
Cau haéi:

a) Néu may quét khong hién thi trong danh sach thiét bi, ban s& kiém tra nhiing
gi?

b) Khi cai dat driver, néu may tinh khong nhan driver, ban s& 1am gi dé khac phuc?

¢) Néu mudn thay dbi tén may quét trong hé diéu hanh, ban s& lam nhu thé nao?

d) Néu ban gip 156i "Operation could not be completed (error 0x000006ba)" khi

cd gang quét, ban s& 1am gi dé khac phuc?

Cau 10: Ban muén sao luu dit liéu c4 nhan va hé diéu hanh dé phong ngira su cé.

Hay thyc hién cac budce sau:
« Chon phan mém sao luu "EaseUS Todo Backup" dé sao luu dit liéu.
« Céu hinh sao luu dé sao Iuu toan bd 6 C: va cac thu muc ¢4 nhan trén 6 D:.
« Thiét 1ap lich trinh sao luu tu dong mdi ngdy mot 1an vao lac 23:00.
« Kiém tra lai ban sao luu dé dam bao rang tat ca cac tép va hé diéu hanh déu

duogc sao luu day du.
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Cau heéi:

a) Néu ban mudn sao luu ty dong cac tép c6 thay doi tir ngay hom trude, ban sé
cAu hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu teép, ban s¢
lam gi?

¢) Néu ban muén thay dbi lich trinh sao luu tir hang ngay sang hang tuan, ban s&
1am nhu thé nao?

d) Néu trong qua trinh sao luu, ban gip 15i "The backup failed", ban s& kiém tra

nhiing gi?

Cau 11: Ban muon cai dat mot phan mém chinh stra anh d¢ lam viéc voi anh k¥

thuat sb. Hay thuc hién cac budc sau:
o Tai file cai dit cia phdn mém "Adobe Photoshop" tir trang web chinh thirc.
« Chay file cai dit va lam theo huéng dan dé hoan tat qua trinh cai dat.

 Sau khi cai dit, m¢ phan mém va tao mgt du an mai, sau d6 nhdp mdt anh mau

dé kiém tra xem phan mém c6 hoat dong binh thudng khong.
Cau hdi:
a) Néu khong thé tai xudng file cai dat tir trang web, ban sé& kiém tra nhiing gi?

b) Khi chay file cai dit, néu ban gap 161 "This program requires a newer version

of Windows", ban s& lam gi dé khic phuc?
c) Sau khi cai dat, phan mém khong thé mé anh mau, ban sé& kiém tra nhitng gi?

d) Néu trong qua trinh cai dit, ban gap 16i "Error 1603", ban s& thuc hién cac budc

nao dé khac phuc?

Cau 12: Ban mudn thay ddi cai dt man hinh dé sir dung may tinh v&i d6 phan giai

cao hon. Hay thuc hién cac budc sau:
o Mod Control Panel hodc Settings.
« Diéu chinh do phan giai man hinh 1én 2560x1440.
« Thay d6i mau sic va d twong phan dé phu hop voi cong viéc thiét ké do hoa.
« Néu ban c6 hai man hinh, thiét 1ap man hinh thtr hai d&& mé rong khong gian

lam viéc.
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Cau haéi:
a) Néu ban mudn thay doi d6 phan giai man hinh 1én 2560x1440, ban s& lam nhu
thé nao?

b) Khi diéu chinh mau sic va d6 twong phan, néu ban thiy mau sic khong chinh

xac, ban s€ kiém tra nhiing gi?

¢) Néu ban muon thiét 1ap hai man hinh dé mo rong khong gian lam viéc, ban sé&

lam nhu thé nao?

d) Néu sau khi thay doi cai dit, man hinh thtr hai khong hién thi dtng, ban sé& kiém
tra nhirng gi?

Cau 13: Ban can tao mot tai khoan nguodi dung méi cho nguoi than dé ho c6 thé st

dung may tinh dé lam viéc tir xa. Hay thuc hién céc budc sau:

o Mo Control Panel hodc Settings.

o Tao mot tai khoan ngudi dung maéi véi tén "Nguoi than".

« Thiét 1ap mat khau cho tai khoan va cau hinh quyén truy cip dé cho phép truy
cap vao cac ung dung lam viéc tir xa nhu Zoom, Microsoft Teams.

o Kiém tra xem tai khoan méi c6 thé dang nhap va str dung céc tmg dung da duoc
cau hinh hay khong.
Cau hoi:

a) Néu ban mudn tao mot tai khoan ngudi ding c6 quyén quan tri, ban s& 1am gi?

b) Khi thiét 1ap mat khau, néu ban mudn tao mot mat khdu manh, ban s& luu y
nhitng yéu t6 nao?

¢) Néu ban mudn cau hinh quyén truy cap dé chi cho phép truy cip vao mot sd
ung dung lam vi¢c tir xa, ban s€ lam nhu thé nao?

d) Néu trong qua trinh tao tai khoan, ban gip 15i "User Profile Service failed the
logon", ban s& kiém tra nhirng gi?
Cau 14: Ban mudn két néi mot may in méi dé in tai liéu mau sac phong phu. Hay
thuc hién cac budc sau:

« Két ndi may in Canon PIXMA TS6350 véi may tinh ctia ban qua Wi-Fi.

. Cai dit driver may in tr CD/DVD di kém hoic tai xudng tir trang web cla
Canon.
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« Cau hinh may in trong h¢ di€u hanh dé€ in mau va in hai mat.

o In thir mét tai liéu PowerPoint vo1 mau sac phong phu va ki€ém tra xem may in

coO hoat dong ding khong.

Cau heéi:
a) Néu may in khong hién thi trong danh sach thiét bi, ban s& kiém tra nhiing gi?
b) Khi cai dat driver, néu may tinh khong nhan driver, ban s€ lam gi dé khic phuc?
¢) Néu ban mudn thay ddi tén mdy in trong hé diéu hanh, ban s& 1am nhu thé nao?

d) Néu ban gip 156i "Operation could not be completed (error 0x000006ba)" khi

cO gang in, ban s¢€ lam gi dé khac phuc?

Cau 15: Ban muén sao luu dit liéu c4 nhan va hé diéu hanh dé phong ngura su cd.

Hay thuc hién cac budc sau:
« Chon phan mém sao luu "Acronis True Image" dé sao luu dit liéu.
« Céau hinh sao luu dé sao luu toan bo 6 C: va cac thu muc ca nhén trén 6 D:.
« Thiét 1ap lich trinh sao luu tw dong mdi ngdy mot 1an vao lac 23:00.

o Kiém tra lai ban sao luu dé dam bao rang tat ca cac tép va hé diéu hanh déu
duoc sao luu day du.
Cau heéi:

a) Néu ban mudn sao luu tr dong céc tép co thay doi tir ngay hom trude, ban sé
cAu hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban s¢&
lam gi?

¢) Néu ban mubn thay d6i lich trinh sao luu tir hang ngay sang hang tuan, ban s&
lam nhu thé nao?

d) Néu trong qua trinh sao luu, ban gip 15i "The backup failed", ban s& kiém tra

nhiing gi?

Cau 16: Ban muén cai dit mot phr:in mém quan ly tai chinh c4 nhan. Hay thuc hi¢n

cac budc sau:
« Tai xudng file cai dat cia phan mém "Quicken" tir trang web chinh thtrc.

« Chay file cai dit va lam theo huéng dan dé hoan tit qua trinh cai dit.
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o« Sau khi cai dat, mé phan mém va tao mot tai khoan mdi, sau d6 nhap mot sé

giao dich miu dé kiém tra xem phan mém c6 hoat dong binh thudng khong.
Cau héi:
a) Néu khong thé tai xudng file cai dat tir trang web, ban sé& kiém tra nhitng gi?

b) Khi chay file cai dat, néu ban gap 161 "This program requires a newer version

of Windows", ban s¢ lam gi dé khic phuc?

C) Néu sau khi cai dit, phﬁn mém khong thé nhan dién duoc giao dich mau, ban

s& kiém tra nhitng gi?

d) Néu trong qua trinh cai dit, ban gap 16i "Error 1603", ban sé& thuc hién cac budc
nao dé khic phuc?

Cau 17: Ban mudn thay d6i cai dat man hinh dé choi game véi d6 phan giai cao.
Hay thuc hién cac budc sau:

o Mo& Control Panel hodc Settings.
« Diéu chinh d phan giai man hinh 1én 2560x1440.
« Thay d6i mau sic va do twong phan dé phu hop véi méi trudng choi game.

« Néu ban c6 hai man hinh, thiét 1ap man hinh tha hai ¢é mé rong khong gian
choi game.

Cau hai:
a) Néu ban mudn thay doi d6 phan giai man hinh 1én 2560x1440, ban s& lam nhu
thé nao?

b) Khi diéu chinh mau sac va do tuong phan, néu ban thay mau sac khong chinh
x4ac, ban s€ ki€m tra nhiing gi?

¢) Néu ban muén thiét 1ap hai man hinh dé mo rong khong gian choi game, ban
s€ lam nhu thé nao?

d) Néu sau khi thay d6i cai dat, man hinh thir hai khong hién thi dung, ban sé& kiém
tra nhirng gi?

CAu 18: Ban can tao mot tai khoan ngudi ding méi cho ngudi ban dé ho co thé truy

cap vao mot so0 ng dung giai tri. Hay thuc hién cac budc sau:

o Mod Control Panel hodc Settings.
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o Tao mot tai khodn ngudi dung maéi véi tén "Ngudi ban".
o Thiét 1ap mat khau cho tai khoan va cdu hinh quyén truy cap dé chi cho phép
truy cap vao mot sb tng dung giai tri nhu Netflix, Spotify.

« Kiém tra xem tai khoan moi c6 thé dang nhap va sur dung cac iing dung da duogc

céu hinh hay khong.
Cau hoi:
a) Néu ban mudn tao mot tai khoan nguoi dung c6 quyén quan tri, ban s& 1am gi?

b) Khi thiét 1ap mat khau, néu ban mudn tao mot mat khau manh, ban sé luu y

nhitng yéu to nao?

¢) Néu ban mudn cau hinh quyén truy cap dé chi cho phép truy cip vao mot sd

mg dung giai tri, ban s& lam nhu thé nao?

d) Néu trong qua trinh tao tai khoan, ban gip 156i "User Profile Service failed the

logon", ban s& kiém tra nhiing gi?

Cau 19: Ban mudn két néi mot may in moi dé in tai liéu van phong. Hay thuc hién

cac budc sau:
« Két n6i may in Brother HL-L2350DW véi may tinh ctia ban qua Wi-Fi.

o Cai dit driver may in tir CD/DVD di kém hodc tai xudng tir trang web cia
Brother.

« Cau hinh may in trong hé diéu hanh dé in den tring va in hai mat.

o In thr moét tai liéu Word v6i van ban don gian va kiém tra xem may in c6 hoat

dong dung khong.

Cau hdi:
a) Néu may in khong hién thi trong danh sach thiét bi, ban s& kiém tra nhiing gi?
b) Khi cai dat driver, néu may tinh khéng nhén driver, ban s& 1am gi dé khic phuc?
C) Néu ban mudn thay doi tén may in trong h¢ diéu hanh, ban s& 1am nhu thé nao?

d) Néu ban gip 156i "Operation could not be completed (error 0x000006ba)" khi

co gang in, ban sé& lam gi dé khac phuc?

Cau 20: Ban muén sao luu dit liéu c4 nhan va hé diéu hanh dé phong ngura sy cd.

Hay thuc hién cac budc sau:

26


Le Hoai Duong
New Stamp


o Chon phan mém sao luu "Macrium Reflect" dé sao luu dir li¢u.
« Cau hinh sao lvu dé sao luu toan bo 6 C: va cac thu muc c4 nhan trén 6 D:.

« Thiét 1ap lich trinh sao luu tu dong mdi tuan mot 1an vao ngay Chu Nhat lac
22:00.

o Kiém tra lai ban sao luu dé dam bao rang tat ca cac tép va hé diéu hanh déu
duogc sao luu day du.
Cau héi:

a) Néu ban mudn sao luu ti dong céc tép co thay doi tir ngay hém trudc, ban s&
cau hinh nhu thé nao?

b) Khi kiém tra lai cac ban sao luu, néu ban théy ban sao luu bi thiéu tép, ban sé&
lam gi?

C) Néu ban muén thay d6i lich trinh sao luu tr Chu Nhat sang Thir Hai, ban s¢€
lam nhu thé nao?

d) Néu trong qua trinh sao luu, ban gip 18i "The backup failed", ban s& kiém tra

nhimng gi?
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< MODULE IU3: XU LY VAN BAN CO BAN

Céau 1: Thao tac co ban
- Khoi dong Microsoft Word tir man hinh nén Windows.
- Sir dung thanh menu Ribbon dé tim hiéu cac cong cu 1énh.

e Thé Home\Font: dinh dang van ban.

e Thé Home\Paragraph: dinh dang doan van ban.

e Thé Insert: chén ddi tuong (bang biéu, hinh anh, chir ngh¢ thuat, ti€u dé, ki
hiéu, ...) vao van ban.

e Thé Layout\Page Setup: dinh dang vin ban, kho gidy (Page size): A4, kiéu gidy:
dung, 18 trén (Top): 2cm, 18 trai (Left): 3cm, 18 phai (Right): 2cm, 18 dudi (Bottom):
2cm.

e Thé References: tao muc luc tu dong (Table of Contents), tao chu thich
(Footnote, Endnote), tao trich dan va danh muc tai liéu tham khao (Citations &
Bibliography), thém chu thich (Caption), tao chi muc, bang tra thuat ngit cudi tai
li¢u (Index), tao bang minh ching (Table of Authorities)

e Thé Mailings: tao thu tron.

e File\Options\Advanced chon don vi la Centimeters.

- Str dung Iénh Undo va Iénh Redo: Nhap vao mdt doan van ban tuy y. X6a bo mot
sb tur trong doan van ban. Nhép chon 1énh Undo, sau do nhép chon Redo. Cho nhan
xét két qua.

Céau 2: Dinh dang ky tu va doan van ban

Winword 1a mdt chuong trinh xr Iy van ban manh, ngoai cac chirc nang gitp
nguoi st dung gd nhanh va ding mot van ban.

e \Word cho phép chung ta chén cac ky tu dac biét vao van ban nhu “© ® [ &
MR &= =+ ©% % #”lam cho van ban phong phu hon.

o Chir dam, chit nghiéng, gach dudi cho ting chit mot, gach dudi bang nét doi

,gach dudi bang dau cham, gach dudi voi nét gon song ,ehit-bi-gach-gitra, chii co
bong.chi so trén SUPESCPt va chi sO dudi susseript a1X>+01y%=0, chit dugc nang 1én cao

Raised, chir dugc ha thip Lowered.
e Khoang cach giira cac ky tu c6 thé thay doi dé dang:

chr rOng theo ti 1€
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chir co lai theo ti I
cach xa nhau
gin lai nhau
a. Nhap ndi dung bai tho Anh Sao Lang Tham va dinh dang nhu sau:

ANH SAO LANG THAM
Téc gia: Nguyén Thi Hong Mién
Canh khuya phé x& binh yén
Nguoi ngueoi chan am, dém ém goi mem
Buoc chan lang lé dém dém

Anh nguoi chién st bé quén nhoc nhan

Mdc cho gid rét thdu da

Vo hién mon mdi mdi nha don coi

Mdc cho gian kho day voi

Buée chan tham lang gitia doi sém hom

b. Nhap ndi dung van ban va 1an lugt dinh dang nhu sau:

Internet mang lai nhiéu loi ich cho cudc séng hién dai cua chung ta.
Tuy nhién, néu ching ta lam dung sir dung internet qud nhiéu sé gdy ra nhiéu tac
hai, dic biét doi voi tré, cu thé gdy ra nhitng tdc hai nhw gdy nghién cho tré; danh
hwéng dén ¥ thire, nhdn thirc; tré bi lira ddo; thong tin cd nhan bi ro ri; anh hwéng
dén su phat trién thé chat; tré ham choi nhiéu hoi ham hoc; phdn mém déc hai xam

pham vao thiét bi ...
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Internet mang lai nhiéu loi ich cho cudc so”'ng hién dai cua chung ta. Tuy nhién,
néu ching ta lam dung sir dung internet qud nhiéu sé gdy ra nhiéu
tc hai, ddc biét doi véi tré, cu thé gdy ra nhitng tdc hai nhw gdy
nghién cho tré; dnh hwong dén y thire, nhdn thirc; tré bi lira ddo;
théng tin cd nhdn bi 1o ri; dnh hwdng dén sy phdt trién thé chat; tré
ham choi nhiéu hoi ham hoc; phcfn mém déc hai xam pham vao thiét

bi ...

Internet mang lgi nhiéu loi ich cho cuéc séng hién dai cua chung ta. Tuy
nhién, néu chiing ta lam dung sir dung internet qud nhiéu sé gdy ra nhiéu
tdc hai, ddc biét doi véi tré, cu thé gdy ra nhitng tdc hai nhw gdy nghién
cho tré; anh huong dén ¥ thiec, nhdn thiee; tré bi lwa dao, thong tin ca
nhan bi ro ri; dnh huong dén sw phat trién thé chat; tré ham choi nhiéu

hoi ham hoc; phdn mém déc hai xam pham vao thiét bi ...

Internet mang lai nhiéu loi ich cho cudc S(fng hién dai cua chung ta.
Tuy nhién, néu chiing ta lam dung sir dung internet qud nhiéu sé gdy
ra nhiéu tac hai, dic biét déi véi tré, cu thé gay ra nhitng tac hai nhu
gdy nghién cho tré; anh hwéng dén y thire, nhdn thirc; tré bi lira ddo;
thong tin c& nhan b; ro ri; dnh huéng dén sw phdt trién thé chat; tré
ham choi nhiéu hoi ham hoc; phcfn mém déc hai xam pham vao thiét
bi ...

Internet mang lai nhiéu lgi ich cho cudc Sé’ng hién
dai ciia ching ta. Tuy nhién, néu ching ta lam dung sir dung
internet qua nhiéu sé gay ra nhiéu tac hai, dic biét doi véi tré, cu
thé gdy ra nhitng tac hai nhw gdy nghién cho tré; anh hwong dén
¥ thirc, nhan thire; tré bi lea dao, thong tin cd nhan bi ro ri; anh
huong dén su phat trién thé chat; tré ham choi nhiéu hoi ham hoc;

phdn mém doc hai xam pham vao thiét bi ...

c. binh dang céc doan van ban trén: khoang cach gitita trudc doan va sau doan

Spacing (before, after) 1a 6 pt, khoang cach gitra cac hang Line spacing 1a 1.3
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Cau 3: Dinh dang Bullet and Numbering, Border and Shading
a. Dung chirc nang Border and Shading dinh dang trang van ban.

b. Dung chtric nang Bullets and Numbering, Border and Shading dinh dang cac

doan van ban sau:

POAN 1: Y DEP LOI HAY

g Cdch duy nhdt dé c6 ban bé la chinh ban than minh phdi la mét nguoi ban -
© Emerson :
£ Ban c6 yéu doi khong? Viy ding phung phi thoi gian vi chdt liéu ciia cude
song dwge lam bang thoi gian - Franklin
g Thoi gian khéng do lwong bang ndam thang ma bang nhitng gi chiing ta lam
© duoc (H.Cason)

- & Hay suy nghi tat ca nhitng gi ban néi nhung dieng néi tat ca nhitng gi ban
nghi - Delarme

DPOAN 2:
NOI QUY PHONG MAY ||

Piéu 1. Pi hoc dung giod, ding ca quy dinh.
Piéu 2. Tuyét ddi khong mang vao phong may céc chat hay vat dung c6 kha ning
gay chay, nd.

Piéu 3. Xép giay, dép ngay ngan, gon gang bén ngoai phong.

e Pt e sty
i ¥ Khong tu y di chuyén, thao lap cac thiét bi hodc cam USB khi ;

I
I chua dugc sy dong y clia giang vién.

@ Khong dugc sir dung cac thiét bi tai phong may vao cong viéc
khéac.

% Khong dugc hut thude, an uong, xa rac gay mat v¢ sinh.

& Khong gay 6n ao, mat trat ty. Phai dong cira khi ra vao phong.

Piéu 4. Cudi ca thuc hanh phai sip xép lai ghé, chudt, ban phim theo dung vi tri

va tat may.
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Cau 4: Tab két hop v6i Bullet and Numbering, WordArt, ClipArt

Chirong 1: Pai cwong vé tin hoc
1. Céc khdi niém co ban vé may tinh
2. May tinh va céc thiét bi cong nghé
3. Hé diéu hanh Windows 7
4. Quan ly tap tin va thu muc
5. Tim kiém thong tin trong may tinh va virus tin hoc
Chirong 2: Microsoft Word
1. Gioi thiéu Microsoft Word
2. Dinh dang vin ban
3. Lam viéc voi bang
4. Tim kiém va tw dong thay thé
5. Cheén céc doi twong vao vin ban.

6. Pinh dang trang va in dn

Ca khue mung xudn

Kieau Nga

Thuuy Vi

Vuo Khanh

Kieau Nga

Tén ca khic Tac gia Ca si thé hién
1. Ly ré0iu mogng.......cceeeveennene. Phaim Ninh Ché6ng

2. Anh cho em muga xuaan............. Nguyean Hiean Elvis Phoong
3. Nhaic khuuc tinh xuaan................. Nhaat Ngaan

4. Nan alio muga xuaan................. Phaim Thed Myd

5. Xuaan hoip maét......cccceeeeeeeeennnnnns Vaén Phuing ------------- Tronh Vénh Trinh
6. Muga xuaan cuda mei.............. Tronh Laam Ngaan

7. Cakhuuc moégng xuaan................... Khuuc Lan

8. Logi fiaau naém cho con ............. Nguyean Thalo Duy Khaunh
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Lam anh kho diy

Phai dau chy
Vo1 em gé

Phai “ng

Ai yéu em bé

Thi lam duoc th
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Céau 5: Column, DropCap, Border and Shading, Picture

Microsoﬂ la mot tdp doan da
quéc gia cuia Hoa Ky dit try s¢
chinh tai Redmond, Washington;
chuyén phat trién, san xuat, kinh doanh
ban quyén phan mém va hd tro trén dién
rong cac san pham va dich vu lién quan

dén may tinh. Cong ty duoc sang lap

bai Bill Gates va Paul Allen vao ngay 4
thang 4 nam 1975. Néu tinh theo doanh
thu thi Microsoft 1 hing san xuét phan
mém 16n nhét thé gidi. N6 ciing duoc
goi 1a "mot trong nhiing cong ty co gia

tri nht trén thé gi6i".

Paul Gardner Allen va William Henry Bill Gates 111

Paul
Allen
va
Bill
Gates,
hai

nguoi
ban than tur thud nhé c6 cung
niém dam mé voéi lap trinh
may tinh, di vuon dén thanh
cong bang cach két hop nhimg
ky nang cua nhau. Thang 1
nam 1975, t&0 bao Popular
Electronics dang bai noéi vé
chiéc may vi tinh Altair 8800
cua hang Micro
Instrumentation and

Telemetry Systems (MITS).

Allen dé y rang ho c6 thé viét chuong trinh thong
dich BASIC cho may nay; sau khi Bill Gates goi
dién cho MITS néi rang ho c6 mot chuong trinh
thong dich c6 thé chay duge, MITS yéu cau

duogc tan mat ki€ém ching.

¢ chuan bi cho budi kiém chtng, hai

nguoi dam nhi€ém hai nhiém vu khac

nhau, Allen lam chiéc may mo phong
Altair 8800 trong khi Gates phat trién chuong
trinh thong dich. Mac du duoc phat trién trén
mot mady mo phong nhung chuong trinh lai hoat
dong hoan hao trén may that trude sy chimg kién
cua MITS tai Albuquerque, New Mexico, vao
thang 3 nam 1975. MITS dong y phan phbi
chuong trinh va ho tiép thi n6 véi cai tén Altair
BASIC.
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Sau thanh céng nay,
Paul Allen va Bill

Gates

Microsoft vao thang 4
nam 1975, Gates gitt vi
tri CEO. Allen chinh 1a nguo1 dat cho

thanh

lap

cbng ty cai tén "Microsoft". Vao thang

vOl cal tén "Microsoft".

I nam 1977, cong ty dat duoc thoda
thuan véi Tap chi ASCII tai Nhat Ban,

dat van phong qudc té dau tién tai day

Con tru sé

chinh tai My duoc doi dén Bellevue,
Washington vao thang 1 nam 1979.

Cau 6: Cau 5. Tao va dinh dang Table, Tab va st dung Tab trong Table.

a.

Trung tdm Ngoai ngt - Tin hoc

Truong Pai hoc CSND

36 Nguyén Hitu Tho, phudng
Tan Phong, Quan 7, TP.HCM

@ 0938441724

® Tha 2 - 6:

ﬁTTTH  Sang: 9h30 - 12h30

- Chiéu: 13h00 - 17h00

Thur 7 - CN: nghi

TRANG
CHU

LICH KHAI
GIANG

DPANG KY
HOC

KET QUA
THI

LIEN
HE

Khoa hoc

Budi hoc

Gio hoc

Ngay
khai giang

Hoc phi

Ung dung
CNTT CB

16h -
20h15

11/05/2022

Ung dung
CNTT CB

16h -
20h15

04/05/2022

Ung dung
CNTT NC

16h -
20h15
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Lich sit LOZ0 lierosos:

MICRO o
sOfFT | | R

1975-1980: Logo dau tién cla 1980-1982: Logo thtr hai cia Microsoft

Microsoft vao dau nam 1975 vao nam 1980

MICRSSOFT | | Microsoft

1982-1987: Logo thir ba cua Microsoft 1987-2012: Logo "Pac-Man" cua
vao nam 1982 Microsoft, duoc thiét ké boi Scott Baker
va str dung tir nim 1987 dén nim 2012

Be Microsoft

2012 - nay: Logo thr ndam cua Microsoft,

duoc gidi thi¢u vao ngay 23 thang 8 nam 2012
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THUOC TINH TAP TIN

N £ luu tri

O Hidden ----emmememmmmmmmme e 4n

= Read-only --------—--m e chi doc ~
Z , S
~ = S 1 hé thdong -]
& PHAN LOAI THU MUC | =
= =

" Thit MUC OC ~---mmmmmmmmmmmmmmmmmeee e 1 P!

¥~ Thy muc hién hanh —---—--ooe . 2

F” Thu muC rdng--------nnmmmmmmmmmmmmmmmmeev 3

& Thu MUC CON ===========m=mmmmmmmmmmoe - 4

v"Phu hop véi hoc vién dang di lam.
v"Hoc vién da cé chimg chi CNTT ¢6 thé diroc mién mét
S6 mén Ciia chwong trinh hoc. %
~ . - LL
UL THONG TIN CA NHANY O %
|_
[ 103 (=] o O SRR <§E ?(D'
Ngay thang ndm sinh: .......ccccoiiiiiiiii e % Z
Giitinh:  Nam@O NiO = &
Diachi BN E: .eveeiei e
bién thoai:
BAC HQOC DU KIEN
(d4anh dau vao bac hoc muén ding ky)
Cao bang Pai hoc Thac s§ Tién sy
O O O O

Ho tén va chit Ky HV: --=----m oo
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e.

4 . R
TOUR DU LICH CAN TR

Phti Qudc ................ Cin Tho --=--====---- Con Pao 1.590.000 VND
Can Tho ....c.cvveeren. S6c Trang ------------ Bac Liéu 2.300.000 VND
CAN ThO ....ovvveenee. Bac Ligu------------- Ca Mau 3.500.000 VND
KMy THO v, 36 Il lEmemme—— Can Tho 4.000.000 VND

Cau 7: St dung AutoShape

PUONG MOT CHIEU
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STRESS

TRUNG TAM TIN HOC
MINH TRI

= )

Ths ng Bao
Chigu Sinh

MICROSOFT WORD 2010

" 4

Heart

C )

&

o)

Nam qudc son ha

Nam quéc son ha Nam dé cu
Hoang Thién di dinh tai Thién thu
Nhur ha Bic 16 lai xim pham

Bach nhan Thién hanh ph4 tric du

VUI XUAN qé THUONG
AN CHOI LANH MANH
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BAN GIAM HIEU

(BOARD OF HEADMASTER)
) PHONG PHONG i PHONG
TO CHUC - HANH CHINH DAO TAO TO CHUC - HANH CHINH

PERSONEL - ADMINISTRATION
OFFICE

TRAINNING OFFICE

PERSONEL - ADMINISTRATION
OFFICE

XUONG DIEU KHAC CAU LAC BO TRUNG TAM ORGAN
SCULPTURE FACTORY CLUB KEYBOARD CENTER
HOI PONG QUAN TRI

:

GIAM POC

(

\

PHO GIAM POC

PHO GIAM POC
KY THUAT

PHO GIAM POC
DIEU HANH

KINH DOANH
a ™
Phong Marketing
» & Phat trien thi
trwong
\
s N
Phong Kinh
—
doanh
\_ J
I ™
»|  Phong Du 4n
\_ J

Phong Hb tro
Khich hang

Phong Phén
mém

Phong Thiét ké
& Mulitimedia

40

-
Phong Hanh
chinh Quan tri

( .
Phong K¢ toan

A 4



Le Hoai Duong
New Stamp


Cau 8: St dung Mail Merge

1. Tao thu tron dé dién thong tin cua thi sinh vao phiéu dang k¥ trang tuyén co

ndi dung nhu sau:

PHIEU PANG KY
PHIEU PANG KY UNG TUYEN
O HoO 180 e
% Ngay sinh
2 a 2ay SINN ©
% 7z I TINW/TP e
et ]
B B [ SOTEN AL e
T~ )
: % Da Nang, ngay thing nam
> g NGUOI UNG TUYEN
% = (Ky tén va ghi ré ho tén)
o
THONG TIN THI SINH
STT HOQ TEN NGAY SINH | TINH/TP DPIEN THOAI
1 Nguyén Vin Son | 02/01/1985 | Pa Ning 0905207649
2 Trin Khanh Toan | 03/04/1983 | Quang Nam 0918200567
3 Truong Thi My | 07/09/1984 | Bic Ninh 0978304506
4 Pham Thu Huong | 09/11/1986 | Nam Dinh 0833120218
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2. Tao thu tron dé dién thong tin vao phiéu xudt kho hang cé ndi dung nhur sau:

PHIEU XUAT KHO HANG
Ngay 10 thang 03 ndam 2023
Tén khach hang: So:
Pia chi: Loai tién:
So dién thoai: Email:
Danh muc hang héa chi tiét nhu sau:
- 1a A ps Don Ma X o N A
STT | Ma hang Tén hang .., , So6 lwong | Pon gia Thanh tién
vi tinh [ quy cach :
1 | TADA30 | Chéattiy dau CP30 kg Chuan
QT
Cong thanh tién
Thué suit GTGT: | 10% Tién thué GTGT
Yéu cau thanh toan
Pa Nang, ngay thang nam
NGUOI XUAT KHO
(Ky va ghi vo ho tén)
TEN KHACH . R so PON | THANH |TIENTHUE | YEUCAU
HANG BIA CHI BIEN THOAI EMAIL LUONG | GIA TIEN GTGT THANH TOAN
Cong ty c6 Pudng 3/2t6 11,
phan phu tung |phudng Mé Che, Séng (096075689 |phutung0l@gmail.com| 100 55,000| 5,500,000 | 550,000 6,050,000
may sd 1 Cong - Thai Nguyén
Cong ty c6 Pudng 30/4 t6 15,
phan phu tung |phudng Mé Che, Séng (0918500873 |phutung02@gmail.com| 200 53,000/10,600,000( 1,060,000 11,660,000
may s6 2 Cong - Thai Nguyén
cogeyes Pomens i
phan phu tung ﬁp . B P 0978203545 |phutung03@gmail.com| 300 52,500(15,750,000( 1,575,000 17,325,000
. Song Cong - Thai
may s6 3 N
Nguyén
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3. Tao thu tron dé dién thong tin vao Phiéu dang k¥ tap chi Tin hoc c6 noi dung

nhu sau:

TRUONG DPAI HQC CSND CONG HOA XA HOQI CHU NGHIA VIET NAM
KHOA NGOAI NGU - TIN HQC Déc lip — Tu do — Hanh phic

79: 0283847883

PHIEU DANG KY TAP CHI TIN HQC

Tén doanh nghiép:

Tén viét tat: Giam doc:

Pia chi nhan bao:

Dién thoai: Email:

Sé lwong dang ky | 50 cudn Chuyén lan 1 Hodc 12 ky [
(theo ndm — danh | 100 cudn Chuyén lan 1 Hoac 12ky O
dau x) 200 cubn Chuyén 13n 1 Hoic 12 ky [

NGUOI PANG KY
(Ky va ghi ré ho tén)

DANH SACH
Té h | Tén vié .
7T | Tén doan CnVIEt | Giamdbe | Dia chi Dién thoai | Email
nghiép tat : * :
Cong ty CT Nguyén 47 Ngb Quyén,
1 MTV Khang | Khang Minh Bién Hoa-Ddng 0834506648 | khangtri@gmail.com
Tri Tri Khang Nai
Cong ty = x 112 Lé Vin Viét,
. CT Chi¢ Nguye . . L . . .
2 MTYV Chién . ren guyen z Bién Hoa-bong 0833120218 | minhchien@gmail.com
. Thang Minh Chién .
Thang Nai
Cong t x 109 Phan Chu
gty CTAn | Nguyén 2 rhan Lhd o _
3 MTV An N N Trinh, Bién Hoa- | 0823416616 | minhtri@gmail.com
N Binh Thanh Binh N )
Binh Pong Nai
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< MODULE IU4: SU DUNG BANG TiNH CO BAN

Cau 1:
Pon gia 1 tuin 14,000,000
Pon gia 1 ngay 1é 2,500,000
STT vt K fiact] Ngay dén Ngay di . ‘Sé ngﬁ)’r U ’i’hz‘mh ticn
hang S6 tudn | S6 ngayl¢ | Tuan Ngay

1 |Hoang Anh 03/09/2023 20/09/2023
2 |Tuan Anh 04/09/2023 12/09/2023
3 |Lé Thuan 04/10/2023 04/11/2023
4 |Lé Tuyét 27/11/2023 15/12/2023
5 |Trong Tan 30/11/2023 08/01/2024
6 |Tran Dung 01/12/2023 07/12/2023
7 |Théi Minh 03/02/2023 16/02/2024

Tdng thanh tién theo tuin

Téng thanh tién theo ngay

Téng thanh tién theo quy IV

Téng thanh tién

Yéu cau: Sir dung nhém ham kiéu s6

1. Chén vao gitta 2 ¢t Thanh tién cta sb tuan & va s ngay 6.
2. Tinh S6 Tuan, SO ngay 1é (dung ham INT, MOD).

3. Tinh Thanh tién & theo tudn va ngay

Biét Thanh tién tudn = S6 tuan * Pon gid tudn.

Thanh tién ngay 1¢ = s6 nho hon giita (Pon gia ngay * S6 ngay 1¢) voi (Pon gia
tuan). Pon gia tuan dugc tinh khi di ¢ dugc 7 ngdy. Trong mot sb trudong hop don
gia ngay 1é kha cao nén c6 thé chua & dii 7 ngay ma s6 tién Pon gia ngay * S6 ngay
1¢ d4 16n hon tién & mot tuan. Vi thé luon tinh gia thap hon dé lam hai 1ong khach
hang.

4. Tinh Tong thanh tién & theo tudn, ngdy, quy IV va téng thanh tién.
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Cau 2: Thuec hién cic yéu ciu va cac thong ké sau:

BANG KE BAN HANG - TIVI

Téng sb lwgng cia thuong hidu SONY

hg thanh tién thuong hiéu Sanyo tra tién mat (ki tu cudi ma hang 1a M)

Tong sb mit hang SANYO bén dugc trong khoang 1 - 15 thang 10

Tinh tong thanh tién ctia mat hing ban nhiéu nhat

Thuong hiéu dugc ban nhiéu nhat

Bang phu
Maﬁ?;ong Thuong hiéu | 14 inches | 17 inches | 21 inches

95 400 412

JvC JVC uUsSD uUsD UsSD
245 410 1010

SON SONY uUsSD uUsSD USD
TOS TOSHIBA 175 350 364
166 355 376

SAN SANYO uUsD uUsD USD
230 415 418

PAN PANASONIC USD USD USD

STT Ma hang |Thuong hiéu| Ngay bén Pon gid | S6 lugng Thanh tién
1|JVC21K 12/10/2023 4
2|TOS14M 12/10/2023 8
3|SON21G 06/10/2023 24
4|PAN14M 07/10/2023 6
5/PAN21K 12/10/2023 14
6/SAN21G 15/10/2023 8
7/|SON17M 06/10/2023 24
8|JVC14G 18/10/2023 11
9|TOS21M 02/10/2023 15

10|SAN14G 16/10/2023 5
THONG KE

1. Dya vao 3 ki ty dau ctia M3 hang va Bang phy, dién thong tin cho cot Thuong

hiéu.

2. Dua vao 2 ki tu sd ctia M3 hang, Thuong hiéu va Bang phuy, dién thong tin cho

cot Pon gia.

3. Tinh Thanh tién = S6 luong*Pon gia.

4. Nhap cong thirc dé hoan thanh viéc bang thong ké.

5. Rt trich cac mat hang SONY 14 va PANASONIC 21°.

6. Loc cac thong tin Thuong hi¢u, So luong, Pon gia, thanh tién ctia mit hang

chuyén khoan (ki tu cudi ctia ma hang 1a K)
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Cau 3:

BANG KE THIET BI VAN PHONG
STT M3 HH Tén Hang| Hiéu Don gid Ngay ban | S6 lugng | Thanh Tién
1/MDN-042-HP 2,271,000 23/12/2023
2|MT-004-SI 150,000 12/01/2024
3|MF-102-PA 253,000 15/01/2024
4|MDS-012-CO 109,000 18/01/2024
5/MT-019-SI 150,000 30/01/2024
6/MDN-012-HP 2,271,000 02/02/2024
7|MT-055-SI 150,000 03/02/2024
8/MDS-012-CO 109,000 10/02/2024
9/DT-006-PA 1,386,000 12/02/2024
10|DT-016-PA 1,386,000 02/03/2024
11|MDN-008-HP 2,271,000 12/03/2024
12| MF-112-PA 253,000 22/03/2024

Yéu cdu: Sir dung nhém ham xir 1y chudi dé trich thong tin tir chudi Ma HH véi

- Tén hang: La cac ky tu bén trai dau nbi cia Ma HH.

- Hi€u: La 2 ky tu bén phai cua Ma HH.

- S6 Luong: La nhing ky tu s6 & gitta 2 ddu ndi caa Ma HH.

Pon gia dinh dang thém don vi tién t& 1a VND.

- Thanh Tién = S lugng * Pon gi4, dinh dang diu phan cach hang nghin va don
vi tién té 1a VND.

Cau 4: St dung nhom ham ngay gio

1.
KET QUA GIAI CHAY VIET DA
Gio xuit phat : 6:00 S6 Km : 14
STT Mi VDV Tén VDV Gio két thiic | Thanh tich | Véan téc |Xép hang
1|BIDTHS D32 |Truong Trong Hoang 8:30
2|B1PTHS D32 |Nguyén Vin Thanh 8:20
3|B2DTHS D32 |Trin Trong Nghia 8:45
4|/B3DTHS D32 |Tran Thi Ngoc Lan 8:32
5/B1ICSDT D32 |Poan Bich Ngoc 8:35
6/B1CSPT D32 |Hoang Thiiy Diém 8:22
7|BICSPT D32 |Ly Kiéu Tran 8:27
8/B2CSPT D32 |Nguyén Bao Ping 8:26
9|B1KTHS D32 |Lé Bao Thanh 9:00
- Tinh Thanh tich 13 sé gio va sé phut dat duoc
- Tinh Van tdc 1a sé Km/tong sb gio di duoc, 1am tron dén don vi, vi du 50km/gid
- Xép hang van dong vién
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Date 1

Date 2

S6 ngay

S6 thang

04/0ct/2010

25/Feb/2024

20/Jun/2020

26/Feb/2024

20/Nov/2020

29/Feb/2024

- Tinh su chénh léch vé ngay, thang, nim cta 2 mbc thoi gian Date 1, Date 2

3.

Ngay Sinh

Tuo1

.. tudi ... thang ... ngay

16/06/2016

02/12/2018

16/05/2014

- Tinh tu6i ctia cac ngay sinh.

- Tinh s6 tu6i, sO thang, s6 ngay cua cac ngay sinh sau

4,
. L Thém/ bét Thém/

o Thoi gian ., | Thot gian con o

Thoi gian mua Ghi chd thoi gian | bot thang

bao hanh bao hanh
bao hanh

18/09/2024 3 thang 2
30/09/2014 6 thang -2
30/11/2024 I nam 1

- Ghi chu hién thi con/ khéng con bao hanh

- Tinh thoi gian con bao hanh

- Thém/bét thoi gian bao hanh néu mua ngay 18/9 va 30/11
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Cau 5: Sir dung nhom ham logic

F z(p<—>q)vt—>(qf+f)

1. Xay dung bang chan ly cua cong thic

A B|C|D|E|F
1 p 0/0(0|0]0O
2 q 0ojo|ofo0|1
3 r 0/{0|1]1]|0
4 t 0o|1|0f1]0
5 P+q
6 | (p+tg)er
7 P
8 (pea)t
9 pvr
10 | (pea)t—(pvr)
11 F

2. Giai phuong trinh logic sau

F z(ﬁ+r)—>((r <—>E)<—>(p.rvt))=1

A BIC/D|E|F
1 P 0/0|0|0]|0
2 q 0/0{00|1
3 r ojof1(1]o0
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4 t of1/0|1|0|1|0f1|0|1|0|1|0|1]|0]1
5 p

6 q

7| pa=pvq

8 pg+r

0| (p)ers

10 p.r

11 p.rvt

12 (r<—>5)<—>(p-rvt)

13 F

3. Thuc hién cac yéu cau cia Bang theo ddi ban hang may lanh

MA | TEN |[PONGIA| HINH | NGAY SO %?AN KHUYEN | THANH lil(i‘;YB}i%T GHI
SO |HANG| MUA |THUC| BAN |LUQONG| i\ MAI TIEN HANL  |CHU
PAOIN 1,000,000 30/04/2023| 15
PA12X 2,500,000 13/05/2023| 25
TO12N 3,200,000 14/04/2023| 47
TO12X 4,500,000 30/05/2023| 12
NOXX 5,000,000 02/06/2023| 45
PA14N 4,000,000 14/04/2023| 30
TO15X 4,200,000 20/05/2023| 50
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Yéu cau:

- X4c dinh Tén hang biét rang:
Néu 2 ky tu dau ctia ma hang 1a PA thi 1a Panasonic
Néu 2 ky tu dau ctia ma hang 1a SS thi 1a SamSung
Néu 2 ky tu dau ctia ma hang 1a TO thi 1a Toshiba
Néu 2 ky tu dau ctia ma hang 13 HI thi 1a Hitachi

- Xac dinh Hinh thtc biét ring néu ky tu cudi ciia ma hang 1a N thi hinh thire 13
Nhap, con lai 1a Xuit.

- Tinh Pon gia ban biét rang:

Néu héang san xuat 1a Panasonic va Toshiba ban trong thang 05 thi ting don
gia mua 20%.

Néu hang san xuat 1a SamSung va ban véi sé lugng >=30 thi ting don gia mua
Ién 15%.

Céc san pham con lai tang don gia mua 1én 10%.
- Tinh Khuyén mai biét ring néu san pham duogc ban vao ngay 30/04/2023 hoic
ban véi s lwong >=30 thi khuyén mai 1a 1,000,000. Con lai bo trong.
- Tinh Thanh tién = S6 luong * Pon gia ban - Khuyén mai. Nhung néu san pham
cua hang Hitachi thi gidm thém 500,000.
- Xac dinh Han bao hanh biét rang néu san pham cta hang Toshiba va Hitachi thi
thoi han bao hanh 1a 18 thang, néu san pham cua SamSung thi bao hanh 14 3 nim,
con lai bado hanh 380 ngay.
- Xac dinh cot Ghi chua biét rang néu khach hang c6 thanh tién >=250,000,000 thi
ghi 1a "KHACH HANG VIP".
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Cau 6: Str dung nhom ham tim kiém va tham chiéu

HOA PON BAN HANG
£ Thanh tién i
STT |MaHang| TenHang | . >° | bon Gia Tien | by i Tra
Lugng Si Lé Giam
1 MA 175
2 BO 50
3 MA 145
4 X0 40
5 BO 53
6 MA 55
DANH MUC MAT HANG BANG TONG HQP
. p Thanh tién
—— Mat hang | So lwgng
Ma Hang XO BO MA Si Lé
Tén Hang| Xoai Bo Mén Xoai
Gidsi | 45000 | 60,000 | 22,000 Bo
Gialé | 56,000 | 75,000 | 25,000 Min

Yéu cau:
1. Xé4c dinh Tén hang dua vao Ma hang va bang Danh muc mat hang.

2. Xéc dinh Pon gia dya vao M3 hang va bang Danh muc mit hang va néu sb luong
>=50 thi ldy don gi4 1a gia si, nguoc lai 1dy gia 1é.

3. Tinh Thanh tién si/lé = Sé luong si/lé * Gid si/lé.

S6 lugng si = 50, s6 luong 1é <50, trong mot sd truong hop S6 luong 1é * Gia
1é > 50 * Gia si, ta 1ay 50 * Gia si dé 1am hai 10ng khach hang.

4. Tinh Tién giam biét rang néu mua c6 s luong si thi giam 2% thanh tién.
5. Tinh Phai tra = Thanh tién - Tién giam.

6. Hoan thanh bang tong hop theo mit hang.
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Cau 7:

BANG LUONG THANG 10
Tén Miasé | LCB NC |Maialoai| SNCT Hé sb Lwong | Phu cip |Thuc linh
Nam Ad 600 23
Thu C2 480 25
Hoa D1 390 28
Doéng B4 520 24
Thanh |B7 520 23
Quang |C5 480 25
Doan B3 520 25
Trung B5 520 25
Thao A6 600 22
Khanh |D2 390 28

BANG TiNH HE SO
S6 nam cong tac

Maloai 1 531456 7->8
A 10 12 15
B of 11 13
C o 10 12
D 8 9 11

Yéu cau:
1. Xac dinh Ma loai dua vao ki tu dau cua Ma so.

2. Xac dinh S6 nam cong tac (SNCT) dua vao ki tu cudi ciia Ma s6 va Bang tinh

7
A

hé so.
3. Xé4c dinh Hé sb dwa vao M3 loai, s nim cong tac (SNCT) va Bang tinh h¢ $0.

4. Tinh Luong = LCB * Hé sb * NC, nhung néu NC>24 thi phan ngdy cong vuot
trén 24 duoc tinh gip doi.

5. Tinh Phu cap: mdi nam cong tac duoc tinh phu cip 1a 10,000 va néu Ma loai 1a

A thi phu cép duoc cong thém 6000.

6. Tinh Thuc lanh = Lwong + Phu cp nhung Thuc 1anh nay khong dugc thap hon
140,000.

7. Loc cac thong tin Tén, LCB, NC, Luong, Phu cép,Thu’c lanh c6 Ma loai la B,
SNCT>=5 va Ngay cong tir 24 tr¢ 1én.
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Cau 8:

DOANH THU VAN CHUYEN BUU DIEN
STT| Neaygri |Mibuukien| “OLM&E | ppt thire | TFORE MO8 hoonn thu| G cude
phuong tién (gram)
1]  18/02/2023|02AUE 50
2|  05/03/2023|02USN 150
3|  25/01/2023]|01USE 200
4|  25/02/2023|01SIE 150
5|  12/04/2023|02AUN 250
6/ 20/10/2023|01USN 500
7| 24/04/2023|01AUE 600
8| 30/04/2023|01USN 700
9] 01/05/2023|01AUE 400
10/  18/03/2034|01SIN 800
Mai nuéc Tén nudéc Gia cudc M3 phuong tién 01 02
us USA 15,000 Tén phuong tién May bay Tau thuy
FR FRANCE 17,000 Doanh thu Binh thuong
AU AUSTRALIA 11,000 Doanh thu Nhanh
SI SINGAPORE 9,000 Bang 3
Bang 2

Yéu cau:

- 2 ky tu du chi ma phuong tién.
- Ky tu thtr 3, 4 chi ma nudec.

- Ky tu cudi chi hinh thirc gui.

1. Xac dinh Noi dén va Phuong tién dya theo ma nudc va ma phuong tién do tim
trong Bang 2 va Bang 3. Vi du: 02USN ghi la AUSTRALIA Tau thuy

2. Xé4c dinh Hinh thirc biét rang néu ky tu cubi cia ma buu kién 1a N ghi “Binh
thuong”, E ghi “Nhanh”.

3. Tinh Gi4 cudc dua theo méd nuée do tim trong Bang 2, biét rang néu hinh thirc

g6 1a nhanh thi tang cudc 1€n 5%.

4. Tinh Doanh thu = Trong lugng * Gia cudc, biét ring néu goi trong thang 3 va
buu kién c6 trong lugng >200 gram thi giam 1%.

5. Sap xép tang dan theo ngay giri. Pinh dang c6t Doanh thu c6 ddu phan cach hang
nghin va theo dang tién t& VND.

6. Thong ké Doanh thu ghi két qua vao Bang 3.

7. Loc ra danh sach céac buu kién co6 trong luong >200 gram va van chuyén bﬁng

tau thuy.

53


Le Hoai Duong
New Stamp


Céau 9:

BAO CAO NHAP VAN PHONG PHAM NAM 2023
oug| M han Ten | Nha Sé Nedvahao | Bon i Tién | Thanh
on
y J VPP | ¢an xuét | luong SAY TP s giam | toan
B1-BN85 11/01/2023
V2-TS160 24/02/2023
1
V2-TT70 16/03/2023
T1-TT240 27/03/2023
G2-TL10 08/05/2023
2 | V2-BN290 20/06/2023
V1-TS150 20/06/2023
B2-TL200 16/10/2023
4
V1-TL182 20/12/2023
DANH MUC VAN PHONG PHAM
M3 VPP |TénVPP | Loail Loai 2 Khac

B Bt 30,000/ 25,000 32,000

T Thudc 40,000/ 38,000 41,500

Y Vo 45,000/ 42,000 48,000

G Gidy 80,000/ 76,000 83,000
DANH MUC NHA SAN XUAT

Ma NSX BN TS TT TL
Nha san xuat|Bén Nghé | Trudng Son|Tan Tién |Thién Long
Ti gid giam 10% 3% 8%
Yéu cau:

1. Xac dinh Tén VPP dya vao ky tu dau cua M4 hang va bang Danh muc VPP.
2. Xac dinh Nha san xuét dwa vao ky tu thtr 4,5 cia M3 hang va bang Danh muc
nha san Xuat.
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3. Xac dinh Sé luong dua vao cac ky tu s6 bén phai caa Ma hang.

4. Tinh Pon gia dya vao 2 ky tu dau va bang danh muc vin phong pham (Néu Sé

lwgng <100 thi ldy Pon gia khac).

5. Tinh Tién giam = Sé luong *Pon gia * Ty gia giam, biét rang ty gia giam trong
bang danh muc nha san xuat, trong truong hop nhap sau ngay 15 hang thang.

6. Tinh Thanh toan = Sé luong *Pon gia - Tién giam.

7. Tao bang théng ké Tdng s lwong va Tong thanh toan tirng mat hang vin phong
pham caa mdi quy.

Mit hang Bt Thudc Vo Gidy
Quy ’Téng T(”Sng ) Téng VTéng Téng VTéng Téng
s0 lugng | thanh todn | s6 lwgng | thanh todn | so lugng |thanh todn | so lugng | thanh toan
1
2
3
4

8. Loc danh sach mit hang c6 tién giam 16n nhat.

Céu 10: Str dung nhém ham co s¢ dir licu

Khu vuc  |San phdm |Doanh thu

Nam SP 01 1,864,922
Trung SP 01 961,319
Bic SP 01 2,883,956
Trung SP 02 472,543
Nam SP 02 239,879
Bic SP 02 719,636
Nam SP 03 892,782
Bic SP 03 901,800
Trung SP 03 3,306,600
Trung SP 04 1,214,184
Nam SP 04 809,456
Bic SP 04 408,816
Trung SP 05 540,840
Nam SP 05 546,371
Bic SP 05 1,087,210
Bic SP 06 351,702
Trung SP 06 5,275,530
Nam SP 06 1,060,517

Ham Dsum

Téng doanh thu KV mién Béc

Tong doanh thu KV mién Nam va mién Trung
Téng doanh thu SP 02 ciia KV mién Nam
Téng doanh thu cac SP 16n hon 1triéu

Téng doanh Mién Béc va > 1triéu

Ham Dcount
S SP ¢6 doanh thu > 1 tridu
Sb SP mién Nam va doanh thu < 1triéu

Ham Daverage
Tinh trung binh doanh thu mién Béc
Tinh trung binh doanh thu SP 04

Ham Dmax
Doanh thu cao nhit 1a bao nhiéu?
Doanh thu mién Trung cao nhét 13 bao nhiéu?

Ham Dmin
Doanh thu thdp nhét 1a bao nhiéu?
Doanh thu mién Nam thp nhét 1a bao nhiéu?

CAC HAM THONG KE TRONG CSDL (DCOUNT, DSUM, DAVERAGE, DMAX, DMIN)
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Céu 11:

BANG TONG HOQP NHAP KHAU XANG DAU
STT | Mihang Ngay nhip So lit | Tén hang| Pon gia Thanh tién
1|PL-989-95 01/02/2021
2|PT-1220-92 17/03/2021
3|SP-1720-DA 25/02/2021
4|PL-9611-95 19/04/2021
5|PT-1572-DA 27/04/2021
6/SP-500-92 27/04/2021
7|PL-1500-95 02/05/2021
8/PT-1000-DA 03/05/2021
9|SP-750-95 20/06/2021
10|PT-1572-DA 23/06/2021
Tdng sb lit xdng cua dai ly Petrolimex
Tong s 1an nhap dau trong thang 4 |
Tdng thanh tién 16n nhét nhap xdng 92‘ |
BANG TRA TEN HANG VA PON GIA (USD) BANG TY GIA
Ma xe Pai ly % 92 D‘A Ngay Ty gid
i Xang 95 | Xéng 92 Dau (VND)

PL Petrolimex 1.3 14 1 01/02/2021 22000

PT Petimex 1.2 1.1 0.8 01/03/2021 22500

SP Saigon Petro 15 1.2 1.1 01/04/2021 23500

01/06/2021 23000

01/05/2021 23500

Yéu cau:

1. Xac dinh Sé lit dua vao cac ky tu sb ¢ giita cua Ma hang.

2. Xac dinh Tén hang dwa vao 2 ki tu cudi cia M4 hang va bang tra tén hang va
don gia.

3. Tinh Thanh tién=S4 lit * Pon gia * Ty gi4, biét rang Pon gia ting 2% néu nhap
trong quy 1.

4. Tao bang thdng ké Sé lit, Thanh tién cua ting dai ly va Tén hang.

BANG THONG KE
Tén hang Xing 95 Xing 92 Diu
Pai ly S6 lit | Thanh tién | S6 1it | Thanh tién | S6 lit | Thanh tién
Petrolimex
Petimex
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‘ Saigon Petro ‘ ‘ ‘ ‘ ‘ ‘ ‘

5. Loc danh sach tén hang Xang cua dai ly Petrolimex va dau.

6. Tinh tong sd lit xang cua dai ly Petrolimex, Tong s6 1an nhap dau trong thang 04,
Téng thanh tién 16n nhat nhap xing 92.

Cau 12:
THONG KE BAN BAO NAM 2023

Mai dit bso, Tén KH Loai KH Ngay dat Tiép thi | Phu nit | Thé thao | Thanh tién | Giam gia | Khuyén mai
€Qo1 07/02/2023 40 60
CNKN 03/02/2023 80 30
CQ02 18/02/2023 50 40

CQo3 20/02/2023 70 50
CNNT 25/02/2023 40 40
CNTH 05/03/2023 70 30 10
CQo4 26/03/2023 20 40
€Qo5 16/04/2023 40 10 10
CNMN 20/04/2023 30 50 40
DNTS 26/04/2023 20 10

Téng sb hoa don cua khach hang Co quan, ¢6 s lugng dat bao Tiép thi >=50 dat trong thing 2

Bang 1 BANG THONG KE

M&a KH  |Tén khéch hang Thang/Nim Tiép thi |Phunit |Thé Thao
01 Cdng ty Nam Hoa 02/2023

02 Xi nghiép gidy da 03/2023

03 Nha sich Xuan Thu 04/2023

04 Nha sach Tan Dinh

05 Nha sach Phti Nhun| Téng Thanh tién

Tong Giam gia

Yéu cau:

M6 ta: 2 ki ty dau caa M3 dat bao cho biét loai khach hang 13 c4 nhan (CN), co
guan (CQ), doanh nghiép (DN)

1. Xac dinh Tén khach hang dwa vao M3 dit bao, biét rang néu 12 CQ thi dua vao
M4 KH trong bang 1, con nguoc lai thi dé tréng.

2. Xac dinh Loai KH dya vao M3 dit bao, biét ring néu 1a CQ 1a Co quan, CN 1a
Cé nhan, DN la Doanh nghiép.

3. Tinh Thanh tién = Tong sé lugng cac bao * Pon gia. Biét rang Tong sé lugng
cac bao 1a Tiép thi, Phu nix, Thé Thao; Néu Loai KH 1a co quan thi don gia 1200,
ca nhan thi 1500, doanh nghiép thi 2000.

4. Tinh Giam gia biét rang néu Loai KH 13 Co quan, Tong sé luong cac bao>=50
thi giam 10% Thanh tién, nguoc lai thi khéng giam gia.

5. Tinh Khuyén mai biét ring néu dit bao vao ngay 3/2, 26/3 thi dugc Tang vé xem

ca nhac, nguoc lai thi dé tréng

S


Le Hoai Duong
New Stamp


6. Tao bang thong ké s6 luong theo Thang/Nam va ting loai bao.

7. Tinh Téng Thanh Tién, Tong giam gia cua khach hang ca nhan theo tung loai

bao.

8. Tinh tong s6 hoa don cua khach hang Co quan, c6 sé luong dat bao Tiép thi
>=50 dat trong thang 2

9. Loc ra thdng tin khach hang mua nhiéu béo Thé thao nhat.

Céau 13:
BANG THANH TOAN TIEN SACH
STT | Mahang | Ngayban | Ténhang | S6 lwong Pon gid Thué | Thanh tién
1/VT10TK 15/01/2021 30
2|AVO5TK 10/12/2021 50
3|VT17GK 02/01/2020 45
4NV15TK 15/03/2021 80
5|HA08GK 04/07/2021 15
6/DL02GK 15/12/2021 30
7|AV09GK 13/05/2021 10
8INV12GK 11/09/2020 50
9/DL18TK 20/03/2022 42
Béang 1 Béang 2
Ma sach| Tén sach Thué Don gid theo loai Mai loai | Loai sach
TK GK : :
VT Tin hoc 0.02/60,000 VND|20,000 VND TK Tham khao
DL Dia ly 0.01/30,000 VND|15,000 VND GK Giao khoa
HA Hoa hoc 0.01]15,000 VND|10,000 VND
AV Anh van 0.02/20,000 VND|25,000 VND
NV Ngit van 0.01/12,000 VND|15,000 VND
BANG THONG KE SO LUONG
Sach | Tham khao | Giao khoa Loai sich [Tong Thanh tién
Tin hoc Tham khao
bia ly Gido khoa
Hoéba hoc
Anh van
Ngit vin
Yéu cau:

M6 ta: 2 ki tu dau cia M4 hang cho biét Ma sach, 2 ki tu cudi caa ma hang cho biét
Ma loali.

1. Xac dinh Tén hang dua vao Mé hang, Bang 1 va Bang 2, vi du VT10TK thi tén
hang la "Tin hoc _ Tham khao".
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2. Tinh Bon gia dua vao Ma sach, Ma loai va Bang 1.

3. Tinh Thué dya vao M4 sach va Bang 1.

5. Tinh Thanh tién = S luong * Pon gia, biét rang néu sach béan trong thang 5 thi
thanh tién giam 5%

6. Thong ké sb luong va thanh tién theo mau trén.

7. Tinh tong thanh tién 16n nhit ban trong nam 2021

8. Loc ra nhitng hda don ban mat hang sach Tin hoc gido khoa trong thang 3/2021

Céau 14:

BANG THONG KE DOANH THU BAN HANG QUY 11/2023

STT MaHD Tén hang SX Tén hang S6 lwgng Ngay ban Pon gia | Khuyén mai |Gidm gia| Thanh tién
1 0111906 Omo 09/05/2023
2 T111063 Tide 10/05/2023
3 1114603 Lix 11/05/2023
4 Al112704 Aba 12/05/2023
5 N114812 Net 13/05/2023
6 N31606 Net 03/06/2023
7 T113982 Tide 04/06/2023
8 021340 Omo 05/06/2023
9 L513181 Lix 06/06/2023
10 L213997 Lix 07/06/2023
11 A21428 Aba 08/06/2023
12 0512658 Omo 14/06/2023
13 T411348 Tide 15/06/2023
14 A11574 Aba 16/06/2023
15 1313610 Lix 17/06/2023
Bing: Tide
Ma hang Ti1 T21 T31 T41
Bot gidt Tide tring dot | Bot gidt Tide tring dot | Bot gijt Tide tring dot | Bot giat Tide Tring dot pha
Tén Hang pha huong Downy 2.5kg | pha huong Downy 3.8kg| pha huong Downy 650g 5.5kg
Pon gid thing 5 84,000] 127,000 31,500 197,000
Pon gia thing 6 85,000] 127,500 31,000 195,000
Bing: Omo
Ma hang o11 021 031 041 051
Bot gidt OMO Sach cuc | Bot giat OMO Matic 3X | Bot giat OMO Matic cira B(_')E giat OMO,COmel’I tinh | Bot giat OMO Sach
Tén Hang nhanh 6kg x0dy bay vét ban 4.5kg trén 4.5kg dau thom ngét ngdy 2.7kg cuc nhanh 4.5kg
Pon gia thing 5 215,000 234,000 209,000 126,000 189,000
Pon gia thing 6 217,000 235,000 207,000 127,000 192,000
Bing: Lix
Ma hang L11 L21 L31 L41 L51
Bot giat Lix hwong nuéc |Bot giat Lix Extra Dam déc | Bot giat Lix Extra hwong | Bot giat Lix Extra hwong Bot giat Lix Extra
Tén Hang hoa 5.5kg 3kg chanh 6kg hoa 2.4kg Pam dic 6kg
Pon gia thing 5 139,000 97,000] 125,000 69,000 165,000
Pon gia thing 6 141,000 100,000 124,000 69,000 166,000
Bing: Aba
Ma hang All A21 A3l A4l A51
Bt gidt nhiét Aba sach BOot gidt nhiét Abasach | Bot giat Aba hwong nudc | Bot gidt nhiét Aba sach tinh | Bt gidt nhiét Aba
Tén Hang tinh twom 800g tinh twom 6kg hoa 4.1kg twom 1.5kg huong nude hoa 360g
Don gi4 thing 5 28,000] 190,000 152,000 65,000 17,500
Don gi4 thing 6 29,000] 189,000 151,000 66,000 18,000]
Bing: Net
Ma hang N11 N21 N31 N41
Bot giat NET Extra hoa Bot giat NET huong hoa | Bét giat NET huonghoa | Bot giat NET huong hoa sir
Tén Hang thién nhién 6kg sir 6kg str 2.4kg 600g
Don gi4 thing 5 119,000 117,000 68,000 18,000
Pon gid thing 6 120,000 117,500 67,500 18,500

Yéu cau:

1. Xac dinh Tén hang dua vao 03 ky tu dau ciia Ma hoa don, Tén hing san xuat va
cac bang tham chiéu.
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2. Tinh S6 luong (dang s6) 1a cac ky tu con lai ciia Ma hoa don trir di 03 ky tu bén
trai.

3. Xac dinh Pon gia dya vao 03 ky tu ddu cua M4 hoa don, Tén hing san xuat va
cac bang tham chiéu, biét rang néu Ngay ban trong thang 5 thi Iy tir céc bang phu
tai cot Pon gia thang 5, néu Ngay béan trong thang 6 thi 1y tir cac bang phu tai cot
Pon gia thang 6.

4. Tinh Khuyén mai, biét ring néu cac mat hang 1a Aba hoic Tide, ¢6 sé luong tir
3500 tro 1én thi tién khuyén mai bang 2%* sb lugng* don gia, néu mat hang la
Omo, dugc ban vao ngay cha nhat thi tién khuyén mai bang 1.5%* s6 lugng* don
gi4, cac truong hop con lai khdng khuyén mai.

5. Tinh Giam gi4, biét rang néu khach hang mua cac san pham Net véi s6 luong tir
2000 tro 1én s& dugc giam gia la 1.25%* s6 lugng* don gia. Néu khach hang mua
cac san pham cua Lix trong thang 5 s& dugc giam gia 1.5%* s6 luong* don gia.
Cac truong hop con lai khdng giam gia.

6. Tinh Thanh tién = S6 luong * Pon gia - Khuyén méi - Giam gia. Dinh dang don
vi tién té 12 VND.

7. Trich loc cac san pham cd sb luong 16n hon 3000 va duoc ban trong thang 5.
8. Trich loc cac san pham cd khuyén mai hoac giam gia

9. Str dung ham Index, Match tim ma héa don c6 thanh tién cao nhét

10. Sir dung ham Index, Match tim Tén hang c6 s6 luong ban it nhat.

11. Sir dung ham Dsum tinh tong thanh tién caa hing Lix ban trong thang 5.
12. Tim s6 luong 16n thir 2 cua hdng Omo

13. Tinh tong thanh tién caa hang Net va Tide.

14. Tim s6 luong 16n nhat caa hang Aba ban trong thang 5.
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< MODULE IU5: SUDUNG TRINH CHIEU CO BAN

Céau 1: Tao 3 slide c6 ndi dung nhu sau

GIOI THIEU
MQOT SO LTNH VUC PHAN MEM

Phan mém Van phong J

I Phan mém thiét ké D6 hoa J

Slide 01

CAC PHAN MEM VAN PHONG PHO BIEN

Microsoft Word
Mlcrosoft Excel
Microsoft PowerPoint

<

Slide 02
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CAC PHAN MEM THIET KE DO HOA PHO BIEN

PhotoShop

PhotoShop

PhototoScape
(2
CorelDRAW

- fr,,;‘!:p.ﬁm"x7

Slide 03

Yéu cau:

1. Chon themes cho ndi dung trinh chiéu 1a Dividend. Sau d6 tao Background cho
slide 2 1a hinh Nen 1.JPG, slide 3 la hinh Nen 2.JPG.

Nén 1 Nén 2

2. Thiét 1ap lién két trang:
a. Tir cac chu dé trén trang tiéu dé (slide 1) lién két dén cac trang con (slide 2; slide
3 twong ung. Vi du: khi click vao 6 chira tir Phan mém thiét ké Pd hoa trén trang
tiéu dé thi chuyén dén trang con Cac Phin mém Thiét ké do hoa phé bién.
b. Tir ddu miii tén trén cac slide 2, slide 3 lién két vé trang tiéu dé.
3. Thiét 1ap hiéu Gng hoat hinh (Animations) cho céc slide 2;3 nhu sau: tén phan
mém xuat hién roéi dén logo minh hoa phin mém tuwong ung xuat hién, chi y ap
dung cho tirng hi¢u ung bﬁng su kién click chudt.
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Vi du: Tir “PhotoShop” xuét hién rdi dén logo minh hoa phan mém Photoshop
xuét hién. Ap dung 1an luot cho tat ca cac ung dung con lai (tu chon hi€u ing xuét
hién).

4. Thiét 1ap hiéu tmg chuyén slide (Transitions) cho toan bo trinh chiéu 1a Clock.

Céau 2: Tao 3 slide c6 ndi dung nhu sau

[ Cau héi 1 |
CHON CAU HOI —
covciu ol

Q0>

Q9>

e tithie

Slide 01
N\ =
Word GELUEL o

Trong Word, dé thém van ban nén m& (watermark) ta vao:
A, Deslgn > Weaternnars

3, rlorme > Wateriark

L A. Design > Watermark ]

..................

)
S
b=]
=]
/i

Slide 02
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Exce| ~ox:ii@ve Excel

Cho biét két qua ctia cong thirc sau: =VALUE (MID
(UPPER (“Excel 2016 nang cao”), 7, 4))

A. 2016 (dang s6)

RN

o)
~
=
Y
=
\
/A

]

Slide 03
Yéu ciu:
1. Chon themes cho trinh chiéu 13 Retrospect.
2. Hiéu chinh cac hiéu ing hoat hinh (Animations) cho slide 1 nhu sau:

Text “Tim hiéu &ng dung CNTT co ban” chon hiéu tmg Grow/Shrink trong
nhém Emphasis, hiéu tmg 1ap lai dén khi chuyén slide.

3. Hiéu chinh cac hi€u ung hoat hinh (Animations) cho slide 1 nhu sau:
- Tao cac lién két cho cic cau hoi:
o Cau héi I lién két dén slide 2.
o Cau héi 2 lién két dén slide 3.
o Tao action: khi click chon nut két thiic s& thoat khoi trinh chiéu.

- Tao cac trigger: khi click chon cau hoi thi cac cau héi bién mét v6i hiéu ung
Split trong nhom Exit.

4. Hiéu chinh cac hiéu tng hoat hinh (Animations) cho slide 2,3 nhu sau:

- Céc Text “Word”, “Excel”, trén cac slide 2, 3 xuat hién cung luc béng hiéu
g Basic Swivel, dugc lip lai dén khi chuyén sang slide khac.

- Tao lién két: khi click vao hinh ngdi nha sé lién két vé slide 1
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- Tao trigger: Khi click chon khung “Céau 1” hodc “Cau 2” thi nfi dung cau
hoi xuét hién bang hiéu tmg Whip

- Tao trigger: khi click chon nut “Pap an” cau tra 161 xuat hién bang hiéu ung
Spinner.

Céau 3: Tao 4 slide c6 ndi dung nhu sau:

TRO CHOI

Slide 01

Cau hoi 1: Pay la hinh anh cia ca si nao sau day?

C6 tén that la Tran Thi Cadm Ly, sinh ngay
30 thang 3 nam 1970 tai Sai Gon. Nguyén
quan & Quy Nhon, Binh Binh.
Cé la con tht ba (vi vay thwéng duwoc cac
fan ham md goi la Chi Tw theo théng 1é
|| mién Nam) trong mét gia dinh c6 6 anh chi
em, trong dé 2 em gai Ha Phuwong va Minh
Tuyét cling la ca s (hién dang dinh cu tai
hai ngoai).
Nam 2004, co két hon cung nhac si Minh
Vy (tén that la BPoan HGru Minh). Hién nay
- - Cam Ly c6 hai con gai 1a Cadm Uyén (2005,
Bat dau : tén thwong goi la Thé) va Cam Anh (2008,
s tén thwdng goi la La).

A.CAM LY B.PHI NHUNG C.LE QUYEN

Slide 02
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Céu héi 2: Pay la cau thu bong da ndi tiéng nao

cua Viét Nam?

Nguyén Quang Hai (sinh ngay 12 thang 4 nam 1997) la
cau tha béng da hién dang choi cho Cau lac bé béng
da Ha Noéi va Doi tuyén bong da quéc gia Viét Nam.
Sinh ra tai huyén Béng Anh, Ha N6i, Quang Hai tham
gia doi tré ciia CLB Ha Noi T&T tlr nam 9 tudi. O tudi
16, anh da gianh chirc vé dich Giai bong da U21 quéc
gia 2013. Nam 2014, Quang Hai cing ddi tré cua Ha
N6i T&T gianh a quan Giai béng da U17 quéc gia. Ké tr
nam 2014, anh cung Ha NG&i T&T va sau do6 la CLB Ha
N6i vo dich lién tiép Giai bong da U19 quéc gia cac
| nam 2014, 2015, va 2016. Cung nam 2016, anh ciing
vé dich Giai bong da U21 quéc gia.

B.QUANG HAI C. VAN HAU

Slide 03

Ban da tra loi dung

0 Caunoi Chuc ming ban da hoan
. J thanh xuat sac tro choi
: 1 Cau hc")i\ Chuc mirng ban da hoan
" — thanh tro choi

2 Cau ho . Chiic ban may mén lan sau

Slide 04
Yéu cau:
1. Chon themes cho noi dung trinh chiéu 1a Slice.
2. Hiéu chinh cho slide 1 nhu sau:

a. Thiét lap cac hi€u tng hoat hinh:
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e Dong chit “Tro choi” chon hiéu ung Brush Color trong nhom Emphasis va
1ap lai cho dén khi chuyén slide.

e Cac Khung: Cau hoéi, Cau héi 1, Cau héi 2 1an luot xuat hién bé'mg hiéu g
Fly In.

Sau d6 nhan manh 1an luot cic khung bang hiéu tmg Pulse trong nhém
Emphasis.

b) Tao cac lién két nhu sau:

e Cau 1 lién két dén slide 2.

e Cau 2 lién két dén slide 3.

¢) Xo6a background cho hinh em bé.

3. Thiét 1ap cac hi¢u ung cho slide 2 nhu sau:

- Sir dyng hiéu tng xuét hién Fly in theo th tu: Hinh ca sy, cau hoi, cac dép an va
khung “Bat dau”.

- Tao hiéu tng dong ho chay trén slide 2 va 3 véi hiéu tmg xuat hién ciia mdi d6i
tugng s6 1, 2, 3, 4, 5 va hét gio 1a wheel, thoi gian mdi ddi twong xuét hién 1a 1

gidy. Khi chon 6 Bt dau thi déng ho sé tinh gio.

- Khi click chon cac dap 4n sai: Phi Nhung hodc Lé Quyeén lan lugt cac hiéu tng
sau xuét hién: Dau X xuat hién bang hiéu ung Fly in, Ddu X bién mat bang hiéu
tmg Float out, d4p an sai bién mat bang hiéu ung Disapear.

- Khi chon dap 4n dang (Cam Ly) 1an luot xuat hién cac hiéu ing: Cac dép 4n sai
bién mat bang hiéu tmg Disapear, dau xuat hién bang hiéu tng Fly in, doan gisi
thiéu ca sy xuat hién bang hiéu img Random Bars, sau cung 13 hiéu ing nhan
manh cho dap an dang Fulse, 13p lai dén khi két thuc slide.

4. Thiét 1ap cac hiéu tmg cho slide 3 nhu sau:

- Str dung hi¢u img xuét hién Fly in theo thur tu: Hinh ca sy, cau hoi, cac dap an va
khung “Bat dau”.

- Tao hiéu tmg dong ho chay trén slide 2 va 3 véi hiéu tng xuat hién ctia mdi doi
tugng s6 1, 2, 3, 4, 5 va hét gio 1a wheel, thoi gian mdi ddi twong xuat hién 1a 1
gidy. Khi Chon 6 Bat dau thi dong ho sé tinh gio. - Khi click chon cac dép an sai:

Tién Diing hodc Van Hau lan lugt cac hi¢u ing sau xuat hién: Dau X xuat hi¢n
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bang hiéu tmg Fly in, Dau X bién mat bang hiéu ung Float out, dap an sai bién
mat bang hiéu tng Disapear.

- Khi chon dap an ding (Quang Hai) 1an lugt xuat hién cac hiéu tmg: Cac dap 4n
sai bién mat bang hiéu tmg Disapear, dau xuat hién bang hiéu tng Fly in, doan
gidi thiéu ca sy xuét hién bang hiéu tng Random Bars, sau cing 13 hiéu tng nhan
manh cho dap an dang Fulse, lip lai dén khi két thuc slide. 3

5. Thiét 13p cac hiéu Gng slide 4 nhu sau:

a. St dung hiéu ung Fly in dé hién thi 1an luot: Dong chir “ban da tra 101 ding”,

dén cac khung thé hién so cau tra 161 dung.

b. Tao cac trigger khi click vao s cau tra 101 diing s& xuat hién cac dong chir trong

g bang hiéu tmg Fly In nhu sau:

- 0 cau hoi: Chuc ban may man lan sau.

- 1 cau hoi: Chiic ming ban da hoan thanh tro choi.

- 2 cau hoi: Chuc ming ban d hoan thanh xuat sic trd choi.
c. Tao action cho khung Exit dé toat khoi trinh chiéu

6. Thiét lap hiéu ung chuyén slide (Transitions) cho toan bo trinh chiéu la
Airplane.

7. An dinh thoi gian trinh bay slide, néu khong kich chudt dé chuyén sang slide
khac sau 10 gidy thi s& tur dong chuyén sang slide khac. Ap dung cho tit ca cac
slide.

Céau 4: Soan mdt vai Slide gidi thiéu ban than ndi dung theo yéu cau nhu sau:

- Slide 01: Gidi thiéu ban than va 16p, khoa dang theo hoc.

- Slide 02: Gi6i thiéu tong quan vé thong tin ca nhan, so thich, thanh tich hoc tap
va cong viéc hién tai.

- Slide 03: Trinh bay cac théng tin ca nhan.

- Slide 04: Trinh bay s¢ thich ca nhan.

- Slide 05: Trinh bay két qua hoc tap.

- Slide 06: Trinh bay nang khiéu, cong viéc mubn theo dudi.

- Slide 07: N6i 161 cam on va két thic viéc thuyét trinh.
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GIO]| THIEU BAN THAN
= e

Tic gid: Nguyén Viin A
Lop: K80C - Khoa: Cong nghé thong tin

Slide 01

GIOI THIEU BAN THAN

Thong tin ca nhan

0 thich

Thanh tich hoc tap

Cong viéc

Slide 02
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THONG TIN CA NHAN

» Tac gia: Nguyén Vin A

> Lop: K80C

» Khoa: Cong ngh¢ thong tin
» Qué quan: Ba Vi — Ha Noi

**Thich an kem

*#*Thich nghe nhac
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KET QUA HOC TAP

1 Toan gy 17
A\i

9 8.7

9.0
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RAT VUI BUOC LAM QUEN

VOI CAC BAN!
= g SN
/ ® @

(

\

\' e S
N 4

Sidle 07
Cau 5: Dong chi dung chuong trinh Microsoft Office PowerPoint dé tao ra mot
tiét bai giang cua giang vién trén 16p (khoang 10 - 12 slide).
Cau 6: DPong chi dung chuong trinh PowerPoint tao mot bai thuyét trinh vé qué
huong, noi sinh ra va 16n 1én hoac dac san vung qué cta minh.
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<+ MODULE IU6: SUDUNG INTERNET CO BAN
Cau 1: Ban mudn tim kiém thong tin vé mot su kién lich st. Hay thyc hién cac
budc sau:

« Mo trinh duyét web va truy cap vao trang web tim kiém nhu Google.

« Nhap tir khoa "Chién tranh thé gi6i thi hai" vao 6 tim kiém.

« Xem cac két qua tim kiém va chon mdt trang web uy tin dé doc thém thong
tin.
Cau hoi:

a) Néu ban mudn tim kiém thong tin vé mdt su kién lich st cu thé, ban s& nhap
tir khoa nhu thé nao dé két qua tim kiém chinh xac hon?

b) Khi chon mdt trang web uy tin, ban s€ dua vao nhiing ti€u chi nao?

c) Néu ban mudn tim kiém thong tin tor mot nguén cu thé, ban s& lam gi?

d) Néu ban muén luu lai thong tin tim dugc dé doc sau, ban s& lam nhu thé nao?

Cau 2: Ban mudn tao mot tai khoan email mégi dé st dung cho cong viéc. Hay thuc

hién cac budc sau:
o Truy cép trang web cua Gmail hodc Outlook.
« Nhép vao nat "Tao tai khoan" hodc "Sign Up".
« Dién vao cac thong tin can thiét nhu tén, email, mat khau, va cau hoi bao mat.
« Xac nhéan tai khoan qua email xac minh.
Cau héi:
a) Néu ban mudn tao mét tai khoan email véi tén mién ca nhan, ban s& 1am gi?

b) Khi dién vao céac thong tin, néu ban mudn tao mdt mat khau manh, ban s€ luu

y nhitng y€u t0 nao?
c¢) Néu ban khong nhan dugc email xac minh, ban sé kiém tra nhitng gi?

d) Néu ban muén thay dbi thong tin ca nhan sau khi tao tai khoan, ban s& lam

nhu thé nao?

Cau 3: Ban mudn tai xuéng mot bo phim tir trang web chia sé tai nguyén. Hay thuc

hién cac budc sau:
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o Truy cdp vao moét trang web chia sé tai nguyén hop phap nhu YouTube hoac
Netflix.

o Tim kiém bd phim ban mudn tai xudng.

« Chon chat lugng video va dinh dang tép phu hop.

« Tai xudng bd phim va kiém tra xem tép c6 hoat dong diing khong.
Cau hoi:

a) Néu ban mudn tai xudng bo phim véi chat lugng cao nhét, ban sé& lam gi?

b) Khi tai xudng tép, néu gip 161 "Download failed", ban sé& kiém tra nhiing gi?

¢) Néu ban mudn tai xudng mot bo phim tir mot trang web khong hop phép, ban
s& d61 mat voi nhitng rai ro nao?

d) Néu ban muén xem phim truc tuyén ma khong can tai xudng, ban s& lam nhu
thé nao?

CAu 4: Ban mu6n giri mdt email bao gom tép dinh kém cho dong nghiép. Hay thuc

hién cac budc sau:

Mo tai khoan email cua ban.

Nhap vao nut "Viét email" hoac "Compose".

Nhap dia chi email cua ngudi nhan, tiéu dé va ndi dung email.

Thém tép dinh kém bang cach nhip vao biéu tuong kep gidy hodc "Attach".
o Guri email va kiém tra lai xem email dd dugc giri thanh cong chua.

Cau hoi:
a) Muén giri email cho nhiéu ngudi nhan cung lac, ban s& lam nhu thé nao?
b) Khi thém tép dinh kém, néu khong thay biéu tugng kep gidy, ban s& 1am gi?

C) Néu ban mudn thém mdot hinh anh vao noi dung email thay vi dinh kém, ban

s& lam nhu thé nao?
d) Néu email khong giri dugc, ban sé& kiém tra nhitng gi?

Céau 5: Ban muon tim kiém mot cong thirc nau an trén internet. Hay thuc hién cac

budc sau:

« Mo trinh duyét web va truy cép vao trang web tim kiém nhu Google.
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« Nhap tir khoa "Cong thirc ndu phé bd" vao 6 tim kiém.

« Xem qua cac két qua tim ki€ém va chon mot cong thurc phu hop vé1 nhu cau

cua ban.
Cau hoi:

a) Néu ban mudn tim kiém cong thirc nau an voi cac thanh phan cu thé, ban s€
nhap tir khoa nhu thé nao?

b) Khi chon mét cong thirc, ban sé dua vao nhiing ti€u chi nao dé dam bao cong

thirc d6 chat lugng?
c¢) Néu ban muodn luu lai cong thirc dé€ stir dung sau, ban s€ lam nhu thé nao?
d) Néu ban muon chia sé cong thirc véi ban be qua mang xa hoi, ban sé lam gi?

Cau 6: Ban mudn sir dung dich vy luu trit ddm may dé chia sé tai liéu v6i dong

nghiép. Hay thuc hién cac budc sau:
o Truy cap vao trang web cua Google Drive hoac Dropbox.
o Tao mdt thuy muc moi1 va dat tén cho no.
« Tai 1én céc tai liéu ban mudn chia sé vao thu muc do.

o Chia sé thu muc v61 dong nghi€p bang cach nhap dia chi email cua ho va cau

hinh quyén truy cap.

Cau hoi:
a) Néu mudn chia sé tai liéu v6i nhiéu nguoi cung luc, ban s€ lam nhu thé nao?
b) Khi tai 1én tai liéu, néu ban gip 16i "Upload failed", ban s& kiém tra nhiing gi?

¢) Néu ban mudn thay doi quyen truy cap ciia ngudi nhan sau khi da chia sé, ban

s& 1am nhu thé nao?
d) Néu ban mudn chia sé mot lién két cong khai thay vi email, ban s& lam gi?

Cau 7: Ban mudn dang ky mot khoa hoc truc tuyén dé nang cao ki nang. Hay thuc

hién cac budc sau:

Truy cap vao trang web ctuia Coursera hodac Udemy.

Tim kiém khoéa hoc ban muén theo hoc.

Ping ky khéa hoc va thanh toan phi néu can thiét.

Truy cap vao khoa hoc va bt dau hoc.
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Cau hoi:
a) Néu mudn tim kiém khoa hoc véi gia ca phai ching, ban s& 1am nhu thé nao?
b) Khi dang ky khoa hoc, néu gip 16i "Payment failed", ban s& kiém tra nhiing
gi?
C) Néu ban mudn xem lai bai giang da hoc, ban s€ lam nhu thé nao?
d) Néu ban mudn huy ding ky khoa hoc, ban s& 1am gi?

Cau 8: Ban mudn tim kiém mot nha hang gﬁn noi ban séng dé dat ban. Hay thuc

hién cac budc sau:
o MG trinh duyét web va truy cap vao Google Maps.
« Nhéap tén nha hang hoac loai am thyc ban mudn tim kiém.
« Xem qua cac két qua va chon nha hang phu hop.
« St dyng tinh ning "Pit ban" néu c6 dé dit chd.
Cau hoi:
a) Néu ban muén tim kiém nha hang véi danh gia cao, ban s& 1am nhu thé nao?
b) Khi chon nha hang, néu ban khong thiy tinh niang "Dt ban", ban s& lam gi?

c) Néu ban mudn xem thém thong tin chi tiét vé nha hang nhu gio mé cua va

menu, ban s& [am gi?
d) Néu mudn luu lai vi tri cua nha hang dé€ stir dung sau, ban s€ 1am nhu thé nao?

Cau 9: Ban mudn tim kiém mot san pham dé mua sam truc tuyén. Hay thyuc hién

cac budc sau:
o Truy cap vao trang web cua Amazon hodc Lazada.
« Nhép tén san pham ban muén mua vao 6 tim kiém.
« Xem qua cac két qua tim kiém va chon san pham phu hop.
o Thém san phdm vao gié hang va tién hanh thanh toan.
Cau hdi:
a) Néu mudn tim kiém san pham véi gia ca phai ching, ban s& lam nhu thé nao?
b) Khi thanh toan, néu ban gap 16i "Payment failed", ban sé& kiém tra nhiing gi?
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c) Néu ban mudn theo dai trang thai don hang sau khi da dat hang, ban s¢ lam
gi?
d) Néu ban mudn huy don hang, ban s& 1am nhu thé nao?

Cau 10: Ban mudn sir dung mdt dich vu chat truc tuyén dé lién lac véi ban be. Hay

thuc hién cac budc sau:
o Truy cap vao trang web cua Skype hodc WhatsApp Web.
« Dang nhap vao tai khoan cua ban hoac tao tai khoan maéi néu chua co.
o Thém ban b¢ vao danh sach lién lac.
« Bit dau cudce tro chuyén hodc goi video vdi ban be.
Cau hoi:
a) Néu mudn thém ban bé tir danh ba dién thoai vao Skype, ban sé& lam gi?
b) Khi ding nhéap vao tai khoan, néu ban quén mat khau, ban s& lam gi?

c) Néu ban mudn gui té€p dinh kém trong cudc tro chuyén, ban s¢ lam nhu thé
nao?

d) Néu ban mudn thay ddi cai diat bao mat cua tai khoan, ban s& lam gi?

Cau 11: Ban mudn tim kiém thong tin vé mot cong ty dé xem xét co hoi viéc lam.

Hay thuc hién cac budc sau:
o M6 trinh duyét web va truy cap vao LinkedIn.
« Nhép tén cong ty vao 6 tim kiém.

« Xem qua trang cong ty dé tim hiéu vé linh vuc hoat dong, van hoa va cac vi
tri tuyén dung.
Cau hoi:

a) Néu ban muén tim kiém thong tin vé mot cong ty cu thé, ban s& nhap tr khoa
nhu thé nao dé két qua tim kiém chinh xac hon?

b) Khi xem qua trang cong ty, néu ban khong thiy thong tin vé vi tri tuyén dung,

ban s€ lam gi?
¢) Néu ban mudn két no1 véi nhan vién cua cong ty do, ban s€ lam nhu thé nao?

d) Néu ban mudn luu lai thong tin ctia cong ty dé xem xét sau, ban s& lam gi?
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Cau 12: Ban mubn tao mot blog ca nhan dé chia sé kinh nghi¢m séng. Hay thuc

hién cac budc sau:
« Chon mot nén tang blog nhu WordPress hodc Blogger.
« Dang ky tai khoan va tao blog mai.
« Thiét 1ap giao dién va tiy chinh blog theo s¢ thich ciia ban.
« Viét bai du tién va xuét ban.
Cau hoi:
a) Néu ban mudn tao mot blog véi tén mién riéng, ban s& lam gi?

b) Khi thiét lap giao dién, néu ban mudn thay d6i mau sic va phong cach, ban s¢

lam nhu thé nao?
¢) Néu ban mudn thém widget hoac plugin vao blog, ban s€ lam gi?
d) Néu mudn chia sé bai viét cua ban 1én mang xa hoi, ban s¢ lam nhu thé nao?

Cau 13: Ban mudn tim kiém mot bai bao khoa hoc dé tham khao cho nghién ctru

cua minh. Hay thyc hién cac budc sau:

o Mo trinh duyét web va truy cap vao Google Scholar.

« Nhap tir khoa lién quan dén chu dé nghién ciru ctia ban.

« Xem qua céc két qua tim kiém va chon mot bai bao phu hop.
Cau heéi:

a) Néu ban muén tim kiém bai bao khoa hoc véi tir khoa cu thé, ban s& nhap tu
khoa nhu thé nao dé két qua tim kiém chinh xac hon?

b) Khi chon bai bao, néu ban khong thay toan bo ndi dung, ban s& 1am gi?

C) Néu ban mudn tim bai bao tir mot tap chi cu thé, ban s& lam gi?

d) Néu ban mudn luu lai bai bao dé doc sau, ban s& 1am nhu thé nao?

Cau 14: Ban mudn dang ky mot tai khoan ngan hang tryc tuyén dé quan 1y tai

chinh. Hay thuc hi¢n cac budc sau:
« Truy cap vio trang web cta ngan hang ban mudn ding ky.
« Nhép vao nat "Pang ky" hodc "Sign Up".

« Dién vao céc thong tin ¢4 nhan va xac minh danh tinh néu can thiét.
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« Tao tai khoan va thiét 1ap mat khau.

Céu héi: a) Néu ban mudn dang ky tai khoan ngan hang truc tuyén ma khong can
dén chi nhanh, ban s& lam gi? b) Khi dién vao céc thong tin, néu ban mudn tao mot
méat khdu manh, ban s& luu y nhiing yéu t6 nao? c) Néu ban khong nhan duoc email
xac minh sau khi dang ky, ban s& kiém tra nhiing gi? d) Néu ban mudn thay do6i

thong tin c4 nhan sau khi dang ky, ban s& lam nhu thé nao?

Cau 15: Ban mudn tim kiém mot sy kién sép dién ra ¢ thanh phé cua ban. Hay

thuc hién cac budc sau:

e Mo trinh duyét web va truy cap vao trang web sy kién nhu Eventbrite hodc
Meetup.

« Nhap tén thanh phd hodc khu vuc ban muén tim kiém sy kién.

« Xem qua cac két qua tim kiém va chon su kién phu hop.
Cau hoi:

a) Néu mudn tim kiém sy kién véi cha dé cu thé, ban s& nhép tir khéa nhu thé
nao?

b) Khi chon su kién, néu ban mudn kiém tra sy kién c6 mién phi hay khong, ban
s€ lam gi?

¢) Néu ban muén ding ky tham gia sy kién, ban s& lam nhu thé nao?

d) Néu ban mudn Iwu lai thong tin su ki¢n dé xem xét sau, ban s& lam gi?

Cau 16: Ban mudn tao mot danh sach phat trén YouTube dé chia sé v&i ban be.

Hay thuc hién cac budc sau:

« Truy cap vao trang web cua YouTube.

Dang nhap vao tai khoan cua ban.

Tao mdt danh sach phat moi.

Thém céc video ban mudn vao danh sach phat.
« Chia sé danh sach phat v&i ban bé qua email hodc lién két cong khai.
Cau hoi:
a) Néu ban muén thém video tir nhiéu kénh khac nhau vao mét danh sach phat,

ban s€ lam nhu thé nao?
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b) Khi chia sé danh sach phat, néu mudn gidi han quyén truy cap, ban sé& lam gi?
¢) Néu mudn thay ddi thir ty video trong danh sach phat, ban s& lam nhu thé nao?
d) Néu ban mudn x6a mot video khoi danh sach phat, ban s€ lam gi?

Cau 17: Ban mudn tim kiém mot dia chi email cia mot nguodi ban cli. Hay thuc

hién cac budc sau:

o M0 trinh duyét web va truy cap vao Google.

« Nhép tén ctia ngudi ban va tir khoa "email" vao 6 tim kiém.

« Xem qua cac két qua tim kiém va tim kiém cac trang web c6 thé chua dia chi
email cua nguoi do.
Cau hoi:

a) Néu ban mudn tim kiém email ciia mot nguoi cu thé, ban s& nhap tir khdéa nhu
thé nao dé két qua tim kiém chinh xac hon?

b) Khi xem qua cac két qua tim kiém, néu ban khong thdy email, ban s& lam gi?

C) Néu ban mudn tim kiém email tir mot nguén cu thé, ban s& lam gi?

d) Néu ban mudn Iwu lai dia chi email dé sir dung sau, ban s€ lam nhu thé nao?

Cau 18: Ban mudn hoc mot ngdn ngit mdi thong qua cac tmg dung hoc ngdn ngi

tryc tuyén. Hay thuc hién cac budc sau:

Truy cap vao trang web ctia Duolingo hodc Babbel.

Dang ky tai khoan va chon ngén ngir ban muon hoc.

Bat dau hoc vo1 cac bai hoc co ban.

o Theo doi tién trinh hoc tap cua ban va tham gia vao céc bai kiém tra.
Cau hdi:
a) Néu ban mudn hoc ngodn ngir véi gia ca phai chang, ban s€ lam nhu thé nao?

b) Khi ding ky tai khoan, néu ban gip 15i "Registration failed", ban s& kiém tra
nhiing gi?

¢) Néu ban mudn xem lai cac bai hoc da hoc, ban sé [am nhu thé nao?

d) Néu ban mudn thay d6i ngdn ngit hoc, ban s& lam gi?
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Céau 19: Ban muon tim kiém mot cong thirc nau an dé lam moén an cho bira toi. Hay

thuc hién cac budc sau:
« Mo trinh duyét web va truy cép vao trang web tim kiém nhu Google.
« Nhap tir khoa "Cong thirc ndu phé bd" vao 6 tim kiém.

o Xem cac két qua tim kiém va chon mot cong thirc phu hop vdi nhu cau cia

ban.
Cau hoi:

a) Néu ban muodn tim kiém cong thirc nau an véi cac thanh phan cu thé, ban s€
nhap tu khoa nhu thé nao?

b) Khi chon mdt cong thurc, ban sé dua vao nhiing ti€u chi nao dé dam béo cong

thirc d6 chat lugng?
¢) Néu ban mudn luu lai cong thirc d€ sir dung sau, ban s€ lam nhu thé nao?
d) Néu ban mudn chia sé cong thirc voi ban bé qua mang xa hoi, ban s€ lam gi?

Cau 20: Ban mudn tim kiém mot bai hat dé nghe truc tuyén. Hiy thuc hién cac

budc sau:

o M6 trinh duyét web va truy cép vao trang web nghe nhac nhu Spotify hoac
YouTube Music.

« Nhap tén bai hat hodc ngh¢ si ban muén nghe vao 6 tim kiém.

« Chon bai hat va bat dau nghe.
Cau hoi:

a) Néu ban muén tim kiém bai hat vai chat lugng am thanh cao, ban s€ lam nhu
thé nao?

b) Khi nghe nhac, néu ban gip 16i "Playback failed", ban s& kiém tra nhimng gi?

c) Néu ban mubn tao mot danh sach phat ca nhan, ban s& lam gi? d) Néu ban

muon tai xuong bai hat dé nghe ngoai tuyén, ban s€ lam nhu thé nao?
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PHAN 2. BAI TAP TRAC NGHIEM THEO MODULE
<» MODULE IU1: HIEU BIET VE CONG NGHE THONG TIN CO BAN
Cau 1. Hé diéu hanh 1a phan mém?

A. Luon ludn phai c6 dé mdy tinh hoat dong

B. biéu khién thiét bi phan ctng

C. Quan 1y va phan phdi tai nguyén may tinh phuc vu cho cac tng dung
D. Tat ca cac cau trén déu ding

Cau 2. K¥ thuat nhap xuit ndo sau day lam CPU it ban ron nhat?

A. Busy - Waitting

B. Interrup

C.DMA

Cau 3. Viéc truyén thong s tir chuong trinh timg dung dén Hé diéu hanh co thé
thie hién bang cach luu thong s trong?

A. Cac thanh ghi

B. Stack

C. Vung nh¢ trong by nhé chinh

D. Tat ca cac cau trén déu ding

Cau 4. Uu diém chinh cua time-sharing system so véi multiprogrammed system?
A. Chi phi quén 1y cac process nhd hon

B. Tang hiéu suat cia CPU

C. Thoti gian dép tng (response time) nho hon

D. Giam thoi gian khoi dong cia tién trinh (burst time process )

Cau 5. Khi bd nhé c6 hién twong phan manh (fragmentation) qua nhiéu thi Hé diéu
hanh s&?

A. Tién hanh thu gom nhiing 15 hong (Hole) nho thanh 16 hong 16n hon
B. Loai bd bt mot s6 tién trinh

C. Treo may
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CAu 6. Vi mot hé thong da chuong trinh thi bo nhd s&?

A. Hé diéu hanh duoc nap

B. Hé diéu hanh va mot chuong trinh

C. H¢ diéu hanh va nhiéu chuong trinh

Céau 7. Mot trang bd nhd dugce quan 1y boi?

A. Mot phan tir trong ban trang

B. PR (present bit)

C. PF (page frame number)

CAu 8. Trong k¥ thuat phéan trang (Paging) khi b nhé thuc day thi Hé diéu hanh

s&?

A. Tién hanh nap lai cic trang

B. Thyc hién chién lugc thay thé trang

C. Loai b cac trang bi 15i

Cau 9. Process la gi?

A. Mot chuong trinh luu trén dia

B. Mot chuong trinh nap vao bo nhé va dang dugc CPU thuc thi

C. M6t chuong trinh dugc nap vao by nhéd

Céu 10. Hanh dong nao thi Hé diéu hanh sé& thuc thi mét process mdi sinh ra?
A. Cap CPU ngay cho process

B. Giao ngay céc tai nguyén ma process can

C. Tao ngay khdi diéu khién tién trinh dé quan 1y process

Cau 11. Do vu tién ciia cac process cho biét?

A. Process sir dung CPU nhiéu hay it

B. Process chiém nhiéu hay it ving nhé

C. Tam quan trong clia process

Cau 12. Hang doi danh cho cac process xép hang chd nhap xuat dugc goi 1a?

A. Busy-Waitting buffer
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B. Ready queue
C. Waitting queue

Cau 13. Hé diéu hanh thiét ké theo kiéu microkernel c6 tit ca cac dic trung sau

ngoai tru?

A. Viéc mé rong chire nang s& dé dang

B. Chi nhitng chirc nang co ban mdi dugc hién thuc trong kernel
C. Phén 16n céac dich vu dugc hién thuc trong user space

D. Giao tiép giita client va service provider dugc thuc hién thong qua co ché shared
memory

Cau 14. Trong Linux mudn ngung lénh ping ta phai nhan phim nao?
A. Ctrl+Break

B. Ctrl+D

C. CtrI+C

Cau 15. Trong Linux 1énh ps -aux cho két qua twong duong véi thao tac nao sau
day trong MS-Windows?

A. Start/Shutdown

B. Start/Run r6i gd cmd

C. M6 chuong trinh Task Manager

Cau 16. He diéu hanh 1a?

A. La phan mém chi dé quan 1y cac phan ciing

B. Phan mém trung gian giita cac chuong trinh tmg dung va cac phan cing may
tinh

C. Ca 2 cau trén déu dung

Cau 17. Hay chon cac dic diém dung khi néi vé khai niém hé diéu hanh da nhiém
(multitaking operating system)?

A. H¢ thong quan 1y tién trinh theo 16
B. Hé thong quan 1y lam viéc phan tan

C. Hé thdng quan Iy nhiéu nguoi dung (multi user)
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D. Hé thong diéu phdi bo vi xir Iy theo kiém time - sharing

Cau 18. B0 nhé trong bao gdm?

A. Thanh ghi va Rom

B. Rom va Ram

C. Cache va Rom

D. Thanh ghi va Ram

Céau 19. Chon cau dung trong cac cau dudi day?

A. Chuot 1 cong cu duy nhat giup ngudi ding giao tiép véi hé thong

B. Hé diéu hanh Windows khong cung cip kha ning 1am viéc trong moi truong

mang
C. Windows 1a hé diéu hanh don nhiém

D. Hé diéu hanh Windows ¢6 giao dién d6 hoa

Cau 20. Unixva Linux la?

A. Vira 1a hé diéu hanh da nhiém vira 13 hé diéu hanh don nhiém
B. Hé diéu hanh don nhiém

C. Hé diéu hanh da nhiém nhiéu ngudi dung

D. Hé diéu hanh da nhiém mot ngudi dung

Céu 21. Tim cau sai trong cac cau dudi day?

A. Dé chi mét tép ¢ thu muc nao nguoi ta thuong 13y tén thu muc d6 1am phan tén

ctia tép va bo sung thém phan md rong
B. Thu muc c6 thé chtra tép cung tén vaoi thu muc do

C. Trong cing mot thu muc c6 thé luu trit 2 tép cung phan tén nhung c6 phan mo

rong khac nhau

D. Hai thu muc cung tén phai ¢ trong hai thuy muc me khac nhau

CAu 22. Phat biéu nao sai khi n6i vé chtic ning co ban ctua Hé diéu hanh?
A. Cung cip mdi truong giao tiép ngudi - may

B. Quan li thong tin trén by nhd ngoai

C. Quan li giao tiép véi cac may tinh khac trén mang
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D. Quan li (phan phéi, thu hdi) cac tai nguyén clia may cho cac chuong trinh

Céau 23. Nhirng muc nao c¢6 day thao tac hop li tao mot thu muc mdi trong mot

thu muc cua dia C?
A. M0 cira s6 thu muc (trong dia C) s& chira thu muc moi;

A.Gd tén dinh dit cho thu muc mdi thay chd chit New Folder trong khung dt

tén, x4c nhan tén vira dit bang cach nhin phim Enter

B. M& cira s6 thu muyc (trong dia C) s& chira thu muc méi;

B.Chon File trén thanh bang chon, 16i chon 1an lugt New, Folder;

C.Nhan phim Enter khi xuét hién New Folder trong khung dat tén thu myc maoi;
D.Gd tén thu muc méi vao New Folder

C. M cira s6 thu muc (trong dia C) sé chira thu myuc moi;

E.Nhay chudt phai tai ving tréng trong cira s6 thu muc do;

F.Chon New trong bang chon vira xuét hién, roi chon Folder;

G.Gd tén dinh dit cho thu muc moi thay chd chit New Folder trong khung dit

tén, x4c nhan tén vira dat bang cach nhan phim Enter
D. Chon File trén thanh bang chon, rdi chon 1an lugt New, Folder;

H.Gd tén dinh dit cho thu muc méi thay chd chit New Folder trong khung dit

tén, xac nhan tén vira dit bang cach nhan phim Enter

Cau 24. Hé diéu hanh nao dudi day khong phai 13 hé diéu hanh da nhiém nhiéu
nguoi dung?

A. LINUX

B. MS - DOS

C. UNIX

D. Windows 2000

Cau 25. Trinh tmg dung ndo dudi day 1a trinh tng dung chuan duoc tich hop san

cua Windows?
A. Microsoft Excel
B. Microsoft Word

87


Le Hoai Duong
New Stamp


C. Paint

D. Ca A va B ding

Céu 26. B0 nhd RAM va ROM la bo nhé gi?

A. Secondary memory

B. Receive memory

C. Primary memory

D. Random access memory

CAu 27. Phat biéu nao sau day 1a sai?

A. Don vj diéu khién (Control Unit) chira CPU, diéu khién tat ca cac hoat dong cua
may tinh

B. CPU la b nh¢ xur Iy trung wong, thuc hi¢n viéce xr Iy thong tin Iuu trit trong bd
nhé

C. ALU la don vi s6 hoc va luan 1y va cac thanh ghi cling nam trong CPU

D. Memory Cell 1a tap hop cac 6 nhé

Céu 28. Dir liéu la gi?

A. La céc sb liéu hodc 13 tai liéu cho trude chua duogc xtr 1y

B. La khai niém c6 thé duoc phat sinh, Iuu trit , tim kiém, sao chép, bién doi...
C. La céc thong tin duoc thé hién dudi nhiéu dang khac nhau

D. Tét ca déu ding

Cau 29. Bitlagi?

A. La don vi nhé nhat ctia thong tin duogc sir dung trong méy tinh

B. La mot phan tir nhé mang mot trong 2 gia tri 0 va 1

C. La mot don vi do thong tin

D. Tét ca déu ding

Cau 30. Hexa la h¢ dém?

A. H¢ nhi phan

B. H¢ bat phan
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C. H¢ thap phan

D. H¢ thap luc phan

Cau 31. Cac thanh phﬁn: bo nh¢ trong, bo xur Iy trung tam, bo phan nhap xuét 1a?
A. Phén cting

B. Phian mém

C. Thiét bi luu trit

D. Tét ca déu sai

Cau 32. Hé thong cac chuong trinh dam nhan chirc nang lam mai truong trung

gian gitta nguoi st dung va phan cimg ctia may tinh dugc goi 142
A. Phan mém

B. Hé diéu hanh

C. Céc loati trinh dich trung gian

D. Tat ca déu ding

Cau 33. Céc loai hé diéu hanh Windows déu c6 kha nang tu dong nhan biét cac

thiét bi phan cimg va tu dong cai dat cu hinh cta céc thiét bj day 1a chirc ning?
A. Plug and Play

B. Windows Explorer

C. Desktop

D. Multimedia

Céau 34. Danh sach cac muc chon trong thuc don goi 1a?

A. Menu bar

B. Menu pad

C. Menu options

D. Tat ca déu sai

Cau 35. Hop diéu khién viéc phong to, thu nho, dong cira sd goi 142
A. Dialog box

B. List box
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C. Control box
D. Text box

Cau 36. Bo sung thanh phin con lai cia Windows Explorer: Explorer bar,
Explorer view, Tool bar, Menu bar,...?

A. Status bar

B. Menu bar

C. Task bar

D. Tét ca déu sai

Cau 37. Shortcut 1a biéu tuong dai di€n cho mot chuong trinh hay mot tap tin dé

khoi dong mot chuong trinh hay mét tap tin. Co may loai shortcut?
A. 1 loai
B. 3 loai
C. 2 loai
D. 4 loai

Cau 38. Chuong trinh cho phép dinh lai cdu hinh hé théng thay d6i méi trudng
lam vi¢c cho phu hop?

A. Display

B. Sreen Saver

C. Control panel

D. Tét ca déu c6 thé

Cau 39. 1 byte bang?

A. 2 bit

B. 8 bit

C. 10 bit

D. 16 bit

Cau 40. Dinh nghia ndo ding khi néi vé Hé diéu hanh may tinh ca nhan?
A. La phan mém phai c6 dé may tinh c4 nhan c6 thé hoat dong
B. La phan mém cai san trong moi may tinh c4 nhan
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C. La phan mém khong duogc thay dbi trong may tinh ca nhan

D. La phan mém do cong ty Microsoft doc quyén xdy dung va phat trién
Cau 41. Poc cac thong sé cu hinh ciia mot may tinh thong thuong: 2GHz - 20GB
- 256MB, ban cho biét con s6 256MB chi diéu gi?

A. Chi tbc do ctia bo vi xir 1y

B. Chi dung lugng ctia dia cliing

C. Chi dung lugng cua bd nhd chi dopc ROM

D. Chi dung luong ctia bd nhé truy cip ngau nhién RAM

Cau 42. Muc dich chil yéu caa chinh sach an ninh thong tin ciia mot to chuc 13
gi?

A. Quan Iy viéc dau tu cia cong ty

B. Theo d&i va kiém soat thong tin, dir liéu nhay cam

C. M6 ta hoat dong kinh doanh

D. Thu nhap thong tin thi truong

Cau 43. O clng la gi?

A. Thiét bi luu trit trong vi né ¢ bén trong vo may

B. Thiét bi luu trit ngoai

C. DLa thiét bi nhap/xuat dir liéu

D. Thiét bi doc dit liéu

Cau 44. biéu gi nén lam dé bao vé mat khau duge an toan?

A. Dat mat khau c6 it hon 6 ki tu

B. Pit mat khau giéng 1y lich nguoi st dung (vi du : ngdy, thang, nim sinh; qué
quéan)

C. Khong bao gio cho nguoi khac biét mat khau cia ban
D. Chi thay d6i mat khau sau mot thoi gian dai
Cau 45. Phan mém may tinh bao gdm?

A. Pia mém
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B. Hé diéu hanh

C. bia CD

D.Ca3 ytrén

Cau 46. Két qua nao co thé xay ra khi ban cai dat mét bo xur Iy maéi co tbe do

d6ng ho cao hon vao may cua ban?

A. M4y tinh cta ban s€ chay nhanh hon

B. ROM (Read Only Memory) sé c6 dung lugng 16n hon

C. RAM (Random Access Memory) s€ c6 dung Iuong 16n hon
D. Pia cliing may tinh s& luu trir dit liéu nhiéu hon

CAu 47. Cau nao chua dang trong s6 cac cAu sau?

A. Phan mém thuong mai - Commercial software: c6 ding ky ban quyén, khong

cho phép sao chép dudi bat ky hinh thic nao

B. Phan mém chia sé - Shareware: c6 ban quyén, dung thtr trude khi mua. Néu

mudn tiép tuc sir dung chuong trinh thi duoc khuyén khich tré tién cho tac gia

C. Phan mém mién phi - Freeware: cho phép ngudi khac tu do st dung hoan toan

hoac theo mot s6 yéu cau bat budc.

D. Phan mém nguoén mé - Open source software: cong b6 mot phan ma nguon dé

moi ngudi tham gia phat trién
Céu 48. Chon dap an dang?

A. Phian mém tng dung can nhiéu khong gian trong dia cimg hon phan mém hé
diéu hanh dé chay

B. CPhan mém hé diéu hanh can phan mém tmg dung dé chay

C. Phan mém hé diéu hanh can nhiéu bo nhé phan mém tng dung dé chay
D. Phan mém tng dyng can phan mém hé diéu hanh dé chay

Céau 49. bia cing 1a?

A. Thiét bi luu trit trong

B. Thiét bi luu trit ngoai

C. Thiét bi luu trit nhanh
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D. Thiét bi nhap/xuat dir liéu

Cau 50. Loai may tinh nao thudng c6 cdu hinh cao nhat?
A. May tinh ca nhan

B. May tinh cam tay

C. May chu

D. May tinh xach tay

Cau 51. Tai sao phai dinh ky str dung cong cu chéng phan manh dia cing?
A. Dé 6 cting may tinh lau hong

B. Bé téc do truy xuat dir liéu tir dia ctrng nhanh hon

C. Pé tao ra nhiéu khong gian trong hon trong dia cting
D. Pé nén dir liéu trong dia cting t6t hon

Cau 52. CPU viét tat cua tir gi?

A. Case Processing Unit

B. Common Processing Unit

C. Control Processing Unit

D. Central Processing Unit

Céau 53. Cau nao dudi day la sai?

A. Cai dat phan mém, trd choi tir dia CD c6 ban quyén la khong pham vi Luat ban

quyén

B. Cai dat phan mém, tro choi bi bé khoa 14 vi pham Luat ban quyén

C. Cai dat phan mém, trd choi tir dia CD sao chép 1a vi pham Luét ban quyén
D. Cai dat phr:fm mém, tro choi tir dia CD di muon 13 vi pham Luéat ban quyén
Cau 54. Kha nang xtr 1y ctia may tinh phu thudc vao cac yéu té nao?

A. Tdc do CPU, dung luong bo nhé RAM, dung lugng va tde d6 6 cung

B. Yéu t6 da nhiém

C. Hién tugng phan manh dia

D. Ca 3 phan trén
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Cau 55. Khi mt co quan mua mot chuong trinh may tinh thi trong truong hop

nao chuong trinh nay duogc cai dit mién phi?

A. Khi co quan do6 c6 duédi 10 nhan vién

B. Khi ¢ su dong ¥ ban quyén cho phép diéu nay

C. Khi chuong trinh nay tri gia dudi 100 nghin dong
D. Khi n6 dugc st dung t6i da cho 3 may tinh mot luc

Cau 56. Khi mua thiét bi ngoai vi cho may tinh, thuong c6 cac dia CD di kém
chtra chuong trinh diéu khién thiét bi d6. Cac chuong trinh diéu khién thiét bi thudc

loai phan mém nao?

A. Phan mém hé diéu hanh

B. Phan mém ung dung

C. Phan mém hé théng

D. Phan mém chia sé

CAu 57. Loi khuyén nao dtng khi sir dung mat khau may tinh?
A. Nén dit mat khau ngan, don gian

B. Nén dit mat khau dé nhé (vi dyu: ngay sinh, qué quan)

C. Khong can ghi lai mat khau du hay quén

D. Khéng bao gid cho ngudi khac biét mat khau ctia ban

Cau 58. Loi khuyén nao sau day la dung?

A. Mat khau ng.’fm, d& nhé tot hon mat khau dai, phtrc tap kho nhé
B. Mt khau thay doi thudng xuyén tot hon mat khau ¢ dinh

C. Mat khau dung chung nhiéu nguoi tién hon mdi ngudi dung riéng mat khau cua
minh

D. Ca ba y trén déu sai

CAau 59. Sép xép cac thiét bi sau theo kha ning luu trit tir cao dén thap?
A. Pia cting - dia DVD - dia CD - dia mém

B. Bia DVD - dia cling - dia CD - dia mém

C. Pia cing - dia mém - dia CD - ¢ia DVD
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D. Pia cling - dia mém - dia DVD - dia CD

Cau 60. Nhin vao cac tham sb cdu hinh cua mot may vi tinh: 1.8GHz, 20GB,
256MB ban c6 thé cho biét, con s6 20GB chi diéu gi?

A. Téc d6 xtr Iy cia CPU

B. CDung luong cua 6 dia cling

C. Téc d6 vong quay cua 6 dia ctng

D. Dung lugng cta dia CD ma may c6 thé doc dugc

CAau 61. Phat biéu nao sau day khong dung?

A. C6 hai loai phan mém, d6 1a phian mém hé théng va phan mém tng dung

B. Phan mém tmg dung bao gdmhé diéu hanh, cac chuong trinh diéu khién thiét bi

C. C6 rat nhiéu céc phﬁn mém hé diéu hanh, tiéu biéu nhu MS Windows, Linux,
Unix

D. Pia CD phan mém di cung thiét bi chira phan mém hé thong cho phép thiét bi
dugc nhan dién va lam viée tot v6i hé¢ diéu hanh

Cau 62. Thiét bj nao dudi day co thoi gian truy xuat dit liéu cham nhét?
A. Pia mém

B. DVD

C.ROM

D. CD- ROM

Cau 63. Phan mém Windows, Linux va OS2 ¢6 dic diém gi chung?

A. Tt ca déu la phan mém ung dung

B. Tat ca déu 1a dich vu dai tan rong (Broadband Service)

C. Tat ca déu 1a phan mém diéu khién thiét bj phan ciing

D. Tat ca déu la h¢ diéu hanh

Cau 64. Sau mot thoi gian sir dung, may tinh chay cham hon nhiéu. Nguyén nhan

nao dudi day c6 kha niang cao nhat dan dén tinh trang trén?
A. Téc do ddong ho bo vi xir 1y bi cham lai
B. O cling quay cham lai
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C. Khong gian trong trong dia cimg qua it
D. Khéng gian trong trong dia cimg qua nhiéu

Cau 65. Sau mot thoi gian sir dung, mdy tinh chay chdm hon nhiéu. Nguyén nhan

nao dudi day c6 kha ning cao nhat dan dén tinh trang trén?

A. Téc d6 ddng hd bo vi xir 1y bi cham lai

B. O ctng quay cham lai

C. Dung lugng RAM qua it

D. ROM qua cii

Cau 66. Toc do ciia CPU khong anh hudng dén yéu td ndo sau day?
A. Kha nang luu trit cia may tinh

B. Tudi tho cua 6 clng

C. Thoi gian truy nhap dé mo tép tin

D. Ca hai yéutd A va B

CAu 67. Céc phan mém: MS Word, MS Excel, MS Powerpoint, MS Access, MS

Internet Explorer thudc nhém phan mém nao?
A. Nhom phan mém ung dung

B. CNhom phan mém hé théng

C. Nhom phan mém co s dit liéu

D. Nhom phan mém hé diéu hanh

Cau 68. Dé nhin théy cac may tinh trong mang noi bo thi nhan chudt chon biéu

tuong co tén?

A. My Documents

B. My Computer

C. My Network Places
D. My Network

Cau 69. Biéu tuong niao dudi day la biéu twong co san cua hé thong MS-
Windows?

A. My Computer
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B. Internet Explorer

C. DMy Documents

D. Ca ba biéu tuong trén

Cau 70. He¢ diéu hanh 1a phin mém?

A. Phai duoc cai dit trén may tinh ca nhan néu mudn sir dung may tinh c4 nhan d6
B. Khong can phai cai dit néu ngudi st dung chi ding may tinh ca nhan bién soan
van ban

C. Do cdng ty Microsoft doc quyén xdy dung va phat trién

D. Ludn c6 san trong moi mdy tinh c4 nhan

Cau 71. Hé diéu hanh Windows dua ra thong béo 15i khi?

A. Tén thu muc mdi 13 tén do hé diéu hanh cai san (New Folder)

B. Trén man hinh nén, tao thu muc con méi trung tén véi tén ciia mot thu muc con
da co

C. Tén thu muc méi c6 chira ddu chim

D. Tén thu muc c6 khoang trong

CAu 72. Phat biéu nao dudi day 1a sai?

A. MS-Windows 12 phan mém thuong mai. Ngudi ding muén st dung phai c6 gidy
phép sir dung

B. Linux la phan mém ma nguén m¢ va mién phi. Nguoi dung khong can phai mua

gidy phép sir dung Linux

C. MS Word 1 phan mém tng dung tich hop trong hé diéu hanh MS Windows
D. Phan mém Calculator hd trg chiic ning tinh toan

Cau 73. Phét bicu nao dudi day 14 sai?

A. Winzip 1a phan mém dé nén va giai nén tép tin va thu muc

B. MS Windows 13 phan ctmg

C. H¢ diéu hanh phai duogc cai dat trude khi cai dit phan mém Gng dung

D. NotePad 1a phan mém soan thao vin ban

Cau 74. Kha niang hd trg nhitng ban phim bén thir ba nhu SwiftKey duoc kich
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